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1. If using an interpreter:

A. Use professional interpreters.

B. Instruct the interpreter to translate comments exactly as they are said.  You want to know if the person adds unwarranted or unusual comments.

C. Speak directly to the person, not to the interpreter.

2. If the person is blind or otherwise visually impaired:

A. Do not touch or speak to a guide dog without the person’s permission.

B. Use the person’s name frequently.

C. When guiding the person to a seat, place his/her hand on the back of the chair to indicate where to sit.

3. If the person has difficulty hearing:

A. Speak slightly louder than normal and do not try to over-articulate.

B. Speak at a normal speed. 

C. Yelling, over-articulating, or speaking too quickly distorts sound.  Do not speak into someone’s ear.

D. Consider using visual aids and written material.

E. Consider using sign language or a professional sign language interpreter.

4. If the person has a speech impediment:

A. Allow more time for responses.

B. Consider having the person write responses or indicate responses by behavior.  Example:  Following a motor vehicle accident, a man was bedridden, unable to speak, and almost completely paralyzed below the neck.  He was able to blink and could move his right thumb slightly.  In preparation for conservatorship and guardianship hearings, the man communicated with the interviewer by an agreed upon series of eye blinks and thumb movements.  By doing so, the injured man knowingly participated and gave important information to the Court.

C. Consider using sign language or a professional sign language interpreter.

5. If the person has had a stroke:

A. Strokes may affect physical movement, cognitive abilities, and/or emotional control.  Because of this, the person may require more time than normal to complete tasks.  The person also may need frequent breaks during the interview, or may need to prolong the interview over several days.

B. Because of impaired emotional control, persons who have had a stroke may become more anxious than the situation apparently warrants.

6. If the person has brain damage due to stroke/injury, disease, or developmental disability:

A. Minimize use of abstract terms or concepts.  Use clear, unambiguous, concrete language whenever possible.

B. Use short sentences.

C. Have the person frequently summarize what the interviewer said.

D. Take frequent breaks.  


