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Topics for this Presentation

� Why is Partner Services Important and Why 
Integration Now?

� What’s In There, Anyway?
� Integration Efforts

� Updates
� Technical Assistance
� Training
� Other Activities

� Your Questions

Why Partner Services 
and

Why Integration Now?
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Why Partner Services?  
Why Integration Now?

� ~1.0-1.2 million persons living with HIV in the 
United States

� ~25% are not aware of their infection
� At least 40,000 new infections per year

� ~54-70% from persons not aware of their 
infection

� Need an array of case-finding strategies
� Partner services increases access to high-

prevalence population and increases 
identification of HIV-infected persons

Why Partner Services?  
Why Integration Now?

� Poor uptake of partner services for HIV 
(~32% of reported cases interviewed)

� Two CDC guidelines & two separate trainings 
related to partner services:
� Duplication, discrepancies, and confusion

� Integration allows for:
� Improved services at the client level
� Economies of scale and improved 

coverage

Key Features - I

� Health department model
� Integration of recommendations for HIV and 

other STDs
� Target audience � program managers
� Program design & management, not 

operational details
� Background and rationale
� Partner services for all persons testing 

positive for HIV
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Key Features - II

� Emphasis on
� Direct health department involvement 

(provider referral vs. self referral)
� Active linkage to care and prevention 

services
� Integration of services at the client level
� Data security
� Collaboration with external partners (e.g., 

providers, CBOs, CPGs)

Surveillance-Program Connection

Programs should:
� Use surveillance and disease reporting 

systems to help identify persons with newly-
diagnosed or reported HIV infection

� Strongly consider using individual-level data 
(if appropriate security and confidentiality procedu res are in 
place)

� Work with providers--clients/patients should 
be offered PS as soon as possible after 
diagnosis.

Discussion:  
What have your organizations been 

doing with regard to Partner 
Services?



4

Monitoring & Evaluation

� Recommendations � general 
recommendations; not requirements

� National-level monitoring for CDC 
grantees:
� Monitoring and evaluation questions:     

8 process, 6 outcome
� Indicators

Monitoring & Evaluation

� Partner services indicators:
1. Proportion of eligible index patients who 

are interviewed for partner services
2. Proportion of named partners who are 

notified of potential HIV exposure
3. Proportion of notified partners, not 

previously HIV+, who are tested for HIV
4. Proportion of newly-identified, confirmed 

HIV+ test results returned to partners

Monitoring & Evaluation

� National-level monitoring and evaluation 
questions
� Common definitions (e.g., “eligible index 

patients,” “named partners”)
� Data collection & submission

� PEMS
� STD*MIS

� State/local-level monitoring
� Operational guidelines
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Partner Services 
Implementation Highlights

PS Implementation Highlights

� PS Mailbox (partnerservices@cdc.gov)

� Website

� Listserv (about to go live)

� Quick-Guide and other companion pieces

PS Implementation Highlights

� Multiple webinars and tele-briefings with key 
stakeholders
� Federal Partners
� HIV and STD Directors
� Community Based Organizations
� Sr. Public Health Advisors
� CDC Field Staff
� Surveillance Coordinators
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PS Implementation Highlights

� Internal Meetings
� Prevention Program Branch (PPB) and 

Program and Training Branch (PTB)
� PPB, PTB and HIV Incidence and Case 

Surveillance Branch (HISCB)
� National Center for HIV, Viral Hepatitis, STD, 

and TB Prevention (NCHHSTP) Project 
Officers/Program Consultants

� Other meetings as required

Discussion:  
What are your organizations doing 

to implement the new 
recommendations?

Integrated Partner Services 
Technical Assistance
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What is currently CDC Doing to 
Address Technical Assistance for 

Partner Services?
� Subject Matter Experts at Headquarters (PO/PC)

� General Consultation

� Subject Matter Experts in the Field (YOU)

� Prevention Training Centers (PTCs)-Part III
� ISTDI Training 
� PCRS Training

What Else Will CDC be Doing to 
Address Technical Assistance 

for Partner Services?

� PS Operations Guide and Monitoring Tools

� Joint Conference Calls and Site Visits 
(when appropriate)

� Funding Opportunity Announcement 09-9105

Joint PO/PC Conference Calls for 
Partner Services

� Conference Calls with STD, HIV and 
Surveillance Program Consultants/Project 
Officers and local program HIV, STD and 
Surveillance Directors

� Purpose:  Begin a dialogue about Partner 
Services implementation
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Joint PO/PC Conference Calls for 
Partner Services

� Calls began in late May and will take place  
through the fall

� Individualized agendas

� Individualized follow up 

FOA 09-9105

Purpose:
Implement a technical assistance/capacity 
building assistance system for Health 
Department HIV and STD Programs that are 
funded to implement Partner Services 
programs according to the revised PS  
Recommendations published in 2008

FOA 09-9105—Limited Eligibility

� PTC-Part IIIs  (CA, CO, NY, TX)
� National Organizations

� National Coalition of STD Directors (NCSD)
� National Alliance of State and Territorial AIDS 

Directors (NSTAD)
� Urban Coalition for HIV/AIDS Prevention 

Services (UCHAPS)
� Council of State and Territorial Epidemiologists 

(CSTE)
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Categories for Funding

� Individual
� Focus on technical assistance (TA) to 

individuals and staff groups involved in Partner 
Services (PS)

� Organizational 
� Focus on technical assistance to HIV and STD  

Partner Services Programs as well as other  
organizations implementing PS.

Discussion:  
What TA needs do you think your 

organizations have?

Integrated Partner Services 
Training
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Current PS Training—National Level

� Employee Development Guide (EDG)

� Introduction to STD Intervention (ISTDI)

� HIV Partner Counseling and Referral Services 
(HIV PCRS & PCRS Training-of-Trainers)

� Advanced STD Intervention (ASTDI)

� STD Intervention for Supervisors (STDIS)

� Principles of Supervision

Goals for PS Training

� Combine current STD- & HIV-specific PS 
training materials

� Integrate training content
� Incorporate new content related to the 

“Revised PS Recommendations”
� Ensure that all materials are compatible with 

one another
� Provide a continuum of training focused on 

job function

Challenges

� Multiple PS Providers along the continuum
� Multiple strategies for implementing PS 

available
� Variation among jurisdictions
� Centralized and decentralized training systems
� Travel restrictions (policy, resources)
� Less time, $, and staff
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Solutions/Vision

� Develop modular instructional units
� Create distance and/or technology-based 

modules where possible
� Use a “blended learning” approach where 

possible
� Allow people to take only the modules that 

relate to their function in providing Partner 
Services

Partners in the Process

� CDC Division of STD Prevention (including PHAs)
� CDC Division of HIV Prevention
� PTC-Part III

� National Organizations (for example)
� National Coalition of STD Directors (NCSD)
� National Alliance of State and Territorial AIDS Dir ectors 

(NASTAD)
� Urban Coalition for HIV/AIDS Prevention Services 

(UCHAPS)

Proposed PS Training Modules

� Introduction to Partner Services (for PS 
Providers)

� Principles of Partner Services (for non-PS 
Providers)

� Communication Skills 
� Interviewing Index Patients
� Notification of Index Patients & Partners
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Proposed Modules (continued)

� Syphilis Case Management/Visual Case 
Analysis

� Investigation Skills & Field Work 
� Behavior Change & Risk Reduction 

Counseling
� Referrals & Linkage to Care

Discussion:  
What is your current Partner 

Services training like?
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Discussion:

How would you rate:
� The acceptability of the Passport to Partner 

Services theme for organizing PS training?

� The Passport to Partner Services design 
layout?

� Using the Passport to Partner Services 
concept to introduce PS training?

Questions?

Thank you!


