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The H1N1 experience



}A nationwide program used to share routine 
environmental health, epidemiological, and 
laboratory information for defense against health 
threats including the possibility of bioterrorism.

} The system links:
ÅState & Local Health Departments
ÅHospitals
ÅFederal Agencies
ÅFirst - Responders
ÅLaboratories
ÅPublic Health Partners

to one another for emergency health notifications and 
for planning preparedness and response.



¾Support emergency preparedness planning and 

communication in preparation, before, during, and 

after a public health emergency

¾Facilitate alerting, notification, and collaboration 

between: state, federal, and local public health 

emergency preparedness partners on a 24/7/365 

basis



}H1N1 Alert Numbers
ƁNotifications sent April ðJune: 87

ƁHighest number of alerts in one day: 8

Ɓ2,000 + contacts

ƁAlerts sent 24/7 , 7 days/wk

}Changes/improvements
ƁSIREN: Individual subscriptions to document center 

folders will decrease total number of alerts

ƁDelegation of alerting capabilities through training 
of Collaborators in progress.

ƁIncreased on call coverage by one



}Alert Times
Ɓ18 Contact Lists meant sending every alert twice

ƁProcessing time backlog: Sheer volume and faxing 
cause processing delays

ƁDelays due to Alert approval process

}Changes/improvements
ƁNew role/role group alerting is limitless

ƁLines for phone doubled and fax lines are dedicated 
so faxes donõt delay phone calls

ƁAbility to delegate alerting - approval protocols in 
progress

ƁStreamlined EOC command structure



}Contact Methods
ƁHigh contact failure rate 

ƁContacts did not have direct access to contact info

ƁContact methods chosen by sender

ƁHigh number of fax only contacts

}Changes/improvements
ƁContacts now:

Ɓhave direct access to their contact information

Ɓset up their own profile preferences

Ɓare auto reminded to update their profiles

ƁFaxing is available but separate from alerting

ƁAdministrators can easily review staff contact info



}SIREN Rollout

}Most Recent H1N1 Alert sent 7/12/10: 

}H1N1 Vaccine Distribution and 
Implementation Program Update 

}Sent to 2655 contacts and 2891 roles

}Training

}Drills and concurrent messages from the 
legacy alert system have been completed 
with most contact groups

}55 training classes have been completed with 
approximately 325 people

}Upcoming classes scheduled through Sept



¾Attend Training
¾Go to www.siren.illinois.gov to view the training 

calendar or log in to www.idphlms.com for 
calendar and registration.

¾Confirm alerts within mandated times.

¾Log into the system every 45 days to view, 
update, and save your profile.

¾Password re - set every 90 days.



To request access, training, or assistance, 
contact the SIREN Team

Email
dph.han@illinois.gov 

CMS Customer Service Center
1- 800 - 366 - 8768

Option 1 then Option 15

×SIREN trainings are currently being held around 
the state. All trainings are available in LMS to 

register ( www.idphlms.com ). 


