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Objectives

ÅDescribe the history and development of the Illinois 
Emergency System for the Advance Registration of 
Volunteer Health Professionals (ESAR-VHP) program, 
Illinois Helps

ÅUnderstand the benefits that hospitals and healthcare 
facilities receive when they participate in Illinois Helps

ÅDescribe the difference between the provider upload 
process and the individual healthcare professional 
registration process 

Å Participate in a scenario describing the activation of Illinois 
Helps in the hospital setting
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Illinois Helps
History & Overview
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Federal ESAR -VHP Requirements

ÅEach state must develop protocols for deploying and 
tracking volunteers during an emergency

ÅEach stateôs ESAR-VHP program is required to 
establish a working relationship with external 
partners to develop protocols outlining the required 
actions for deploying volunteers during an 
emergency 

ÅEach state is required to develop and implement a 
plan to recruit and retain volunteers

ÅESAR-VHP evaluation and reporting requirements
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Illinois Helps

ÅESAR-VHP is a federal program set forth by the 
Assistant Secretary for Preparedness & Response 
(ASPR) within the U.S. Department of Health and 
Human Services

ÅThe Illinois Emergency System for the Advance 
Registration of Volunteer Health Professionals 
(ESAR-VHP) is known as Illinois Helps  

ÅEach state has a separately branded program

ÅThe Wisconsin ESAR-VHP program is known as 
WEAVR 
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History of the Illinois ESAR -VHP Program

Spring 2004 HRSA announces creation of the ESAR-VHP program.  

September 2005 During the aftermath of Hurricane Katrina, CredentialSmart 
modifies software to meet criteria set forth by MCHC in the 
document entitled Guidance Document for the Development of 
an Emergency Credentialing Process.  This software is used to 
credential over 4,000 volunteers in 5 weeks for HHS nationally.

August 2006 MCHC is chosen by CDPH and IDPH to coordinatethe 
development of a statewide ESAR-VHP system.

January 2007 MCHC, in conjunction with CDPH and IDPH, establishes the 
Healthcare Disaster Volunteers (HDV) system for the entire 
State of Illinois ESAR-VHP program.

June 2009 The State of Illinois ESAR-VHP program is rebranded and re-
launched as Illinois Helps
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Illinois Helps Technology

ÅUses a software program called CredentialSmart©     to 
facilitate credential verification

Å Secure, web-based application available 24 hours a day

Å Links to both state and national registries

Å Search results are sent back to the querying agency nearly 
instantly
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Data in the Illinois Helps System
(as of June  7, 2010 )

Å Registered 
volunteers: 2,504

Å 27 hospitals have 
uploaded data on 
12,661 health care 
providers 
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Healthcare Professions Represented 
in the Illinois Helps Database

As of June  7, 2010

Å Registered Nurses

Å Physicians

Å Physician Assistants

Å Paramedics & EMTs

Å Dentists

Å LPNs

Å Pharmacists

Å Public Health Professionals

Å Respiratory Therapists

Å Radiology Technicians

Å Administrative Support

Å Psychologists

Å Mental Health Counselors

Å Clinical Social Workers

Å And many moreéééé
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Illinois Helps
Functions & Benefits
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Functions of the Illinois Helps 
(ESAR -VHP) System

ÅAllows health care volunteers to pre-register 

ÅApplies emergency credentialing standards to 
registered volunteers 

ÅAllows hospitals to verify the identity and 
credentials of volunteers in an emergency
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Primary Verification Sources

ÅNational Practitioner Data 
Bank (NPDB)

ÅAmerican Board of 
Medical Specialties 
(ABMS)

ÅOffice of the Inspector 
General (OIG)

ÅState Licensure (IDFPR)

Å Drug Enforcement Agency 
(DEA)
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National Criminal Background Check

ÅEnables a national, state-by-state, criminal background 
check

Å Each Criminal Background report contains a wealth of 
information, including felony and misdemeanor records, 
sex-offender records, inmate records, and arrest 
information 

Å All volunteers (medical & non -medical) will 
receive a National Criminal Background Check

Primary Verification Sources 
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Illinois Helps
Benefits to Hospitals

ÅHospitals can check the credentials of 
spontaneous volunteers

ÅHospitals can verify the providerôs affiliation 

ÅHospitals can verify the credentials of pre -
registered volunteers that have been assigned 
to them
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Why Should Hospitals Participate in  

Illinois Helps ?
ÅThe Joint Commission recognizes the 

ESAR-VHP program as an option for ID 
of a volunteer practitioner in disaster 
situations (see Joint Commission 
Emergency Management Standards 2010 
EM.02.02.13)

Å The Healthcare Facilities Accreditation 
Program (HFAP) strongly encourages
participation in the ESAR -VHP program 
(HFAP Standards 2010 03.01.18)

Å Hospital Incident Command System 
(HICS)/EOP has been activated 
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Illinois Helps
Provider Upload & Individual Registration

What is the Difference???
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Provider Upload 

ÅProvides information from the 
individualôs place of employment  
or where the volunteer is on staff 

ÅData is provided by each hospital 
and uploaded into Illinois Helps

ÅThis information enables hospitals 
to verify that spontaneous 
volunteers are active in their field
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Benefits to Uploading Provider 
Information Into the Illinois Helps 

Database 
Å Uploaded data provides data elements that can be queried to 

verify volunteer credentials

Å Simplifies the process of verifying the credentials of deployed 
and spontaneous volunteers during an emergency event

Å Allows hospitals to deploy employees to other hospitals 
requesting assistance thus facilitating Memorandums of 
Understanding (MOUs)

Å Allows for the emergency leveling of volunteers

Å Allows for a more robust and effective database
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Uploading provider data DOES 
NOT mean that the hospital is 

volunteering the individual
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Elements Required for Provider 
Upload

1. First Name

2. Last Name

3. Practitioner Type

4. Staff Category

5. License Number

6. License Type

7. Specialty

8. Current Clinical Practice
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Uploading provider data DOES 
NOT mean that the hospital is 

volunteering the individual
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OK, I get it, uploading provider 
data DOES NOTmean that 
the hospital is volunteering 

the individualé.. 

So how does one become a 
volunteer?????
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Individual Volunteer Registration

Å In order to become a pre-registered Illinois Helps volunteer, 
individuals must visit www.illinoishelps.net to submit their 
personal information

Å Volunteers will be asked to provide personal contact information 
in addition to information related to their licensure, credentials 
and skills

Å Providers who have had their information uploaded by their 
employer should be encouraged to individually register with 
Illinois Helps in order to be considered  a volunteer 

Å Volunteers are under no obligation.  Illinois Helps 
volunteers retain the right to decline for any reason, at 
any time

http://www.illinoishelp.net/
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Volunteer Registration 
http://www.Illinoishelps.net 
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Illinois Helps
Next Steps
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Illinois Helps Testing & Implementation 
2009

Å The Illinois Helps system was 
recently activated during the 2009 
H1N1 Influenza outbreak 

Å Illinois Helps was used to credential and 
perform background checks on 
volunteer vaccinators

Å During the H1N1 outbreak, the Illinois 
Helps system was utilized by: 

V Cook County Health Department

V Skokie Health Department

V Vermillion Health Department

V Winnebago County Health 
Department

V DesPlaines Medical Reserve Corp.
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Scenario

Blue Hospital has lost their water supply.  In response to this event, 
Blue Hospital has contacted the regional POD/RHCC Hospital 

and implemented the Hospital Incident Command System 
(HICS)/Hospital Emergency Operations Plan.  Additionally, Blue 

Hospital has determined that if the emergency back-up water 
system fails, they will have to completely evacuate the hospital.  

Currently, there are 422 patients admitted to Blue Hospital.  A 
patient census detailing Blue Hospitalôs patient mix and bed 
requirements is forwarded to the regional POD Hospital. The 

regional POD Hospital reaches out to the surrounding hospitals 
regarding their bed availability.  Since Blue Hospital is located 

within the City of Chicago, the POD alerts the Chicago 
Department of Public Health (CDPH). 
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Next Steps

Å For more information about Illinois Helps, visit the informational 
webpage at www.illinoishelps.com or email illinois@mchc.com

Å To register as an Illinois Helps volunteer, visit 
www.illinoishelps.net

Å For more information on the Illinois Helps provider upload 
process, contact Kevin Sullivan at 312-906-6068 or via email at 
ksulliva@mchc.com

Å You may also contact:

ïJanôNita Caine, RN, MSN, Public Health Nurse IV, ESAR-VHP/MRC 
Coordinator, Chicago Department of Public Health at 312-745-4149 
or via email at Caine_Jannita@cdph.org.

ï Dawn Davis, RN, MSN, APRN-BC, ESAR-VHP/MRC Coordinator, 
Illinois Department of Public Health at 312 -814-1092 or via email at 
Dawn.Davis@Illinois.gov .

http://www.illinoishelps.com/
mailto:illinois@mchc.com
http://www.illinoishelps.net/
mailto:ksulliva@mchc.com
mailto:Caine_Jannita@cdph.org
mailto:Dawn.Davis@Illinois.gov
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Upcoming Illinois Helps Trainings

Illinois Helps System User trainings are 
currently scheduled for June 22, 2010 and 

June 30, 2010 in Springfield, IL  and will be 
ongoing in 2010 and 2011. 
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QUESTIONS?


