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“COVID-19 affected our communities in many 

different ways. The main thing is the fear  

of the unknown and not having adequate  

access to healthcare, education on the  

disease, testing, and vaccinations. Schools 

and many employers reverting to remote 

learning and working placed more of a strain 

on households on top of job losses and  

businesses closing. All of this changed the 

way we function on top of the disparities 

that were already within the communities 

when it comes to the quality of  

life for the citizens.” 

- Angelia Gower, NAACP Madison Branch 

NAACP Branches helped close long-standing health equity 
gaps across Illinois by participating in the Pandemic Health 

Navigator Program. The Community Health Workers they hired 
brought COVID-19 vaccines to medical deserts and served as a 

reliable source of information about the virus.
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Illinois Department of  
Public Health Regions

The Pandemic Health Navigator Program operated in 
regions 2 - 9, which included 92 Illinois counties.

The COVID-19 Pandemic challenged our health care systems in ways few 
thought possible. As the severity of this public health crisis began to  
unfold, our teams jumped into action to assess how we could aid families 
in Illinois directly affected by the virus. Through funding from the Illinois  
Department of Public Health, we were able to conduct research, build 
partnerships, and ultimately deploy a statewide network and program to 

help Illinois residents across the state. 

At the heart of the program were more than 650 
Illinoisans who answered our call to serve the 
communities they live in as Community Health 
Workers. They fulfilled more than 137,000 resource 
requests in just over a year. They fed the hungry. 
They brought medicine to the sick. They provided 
resources for a safe place to quarantine while 
protecting loved ones. They brought life-saving 
vaccines to communities accustomed to  
disenfranchisement and neglect. And ultimately, 
they developed relationships and trust with 
community members that enabled them to dispel 
misinformation, break down barriers and become 
a lifeline for residents in need. 

The Pandemic Health Navigator Program is a 
support system that could not have materialized 
without strong backing from the community- 
based organizations, federally qualified health 
centers, our friends at Slalom, and the dedicated 
professionals at the Department. Any successes 
we celebrate happened because of their hard 
work and the professionalism of the Community 
Health Workers they enabled. On behalf of the 
Illinois Public Health Association and the Illinois 
Primary Health Care Association, thank you  
all for your devotion to making the PHN  
program possible. 

We hope to see an end to this pandemic, but  
the need to connect Illinoisans with basic human 
services will remain. Community Health Workers 
are an evidence-based solution to bridging 
longstanding health equity gaps that have 

plagued communities for decades. We can 
minimize these health inequities, and we look 
forward to carrying on with this important work. 

This report provides a glimpse of the amazing 
effort and dedication among so many to launch 
a program that impacted countless residents 
throughout the state in their time of need. To all 
those advancing the cause of better community 
health, we say thank you for your support. Know 
that you have allies in Illinois who support you.

SOURCE:
Illinois Department of Public Health” 

Ollie Idowa,  
President & CEO, 
Illinois Primary Health Care 
Association

Tom Hughes,  
Executive Director, 
Illinois Public Health Association
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Help.
BY THE NUMBERS
The Pandemic Health Navigator Program  
set out to be adaptive and reach underserved 
communities throughout Illinois. 

“    The representative that helped 
me was very professional and 
was so very caring and nice.  
She helped me more than  
anything or anyone did.“  
-  Pandemic Health Navigator Program client, 

Fall 2021 
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73%

Empowering Community Health in a Time of Crisis: Help

Impact of the Program
The Pandemic Health Navigator Program made it possible for federally qualified 
health centers, community-based organizations, and local public health depart-
ments to hire and train Community Health Workers to deliver basic human needs 
to people impacted by COVID-19. 

As part of their work with the Pandemic Health 
Navigator Program (PHNP), Community Health 
Workers offered a wide variety of services to connect 
residents with COVID-19 resources, education, and 
outreach during the pandemic. Federal dollars were 
released by the Centers for Disease Control and 
Prevention to the Illinois Department of Public Health 
(IDPH) then disbursed to the Illinois Public Health 
Association (IPHA) and the Illinois Primary Health Care 
Association (IPHCA) to administer COVID-19 relief in  
92 of the 102 counties in Illinois. The Community 
Health Workers trained and hired through the 
program worked with community-based 
organizations (CBO) and federally qualified health 
centers (FQHC) chosen by IPHA and IPHCA. 

Using their training, provided by IPHA and IPHCA, and 
knowledge of their service area, Community Health 
Workers fulfilled requests from residents affected by 
COVID-19, such as:

• Reliable information about the COVID-19 virus, 
testing and vaccines

• Food security

• Access to health care and medicine

• Safe shelter for quarantine or isolation

• Assistance applying for public programs, 
including WIC, TANF, Medicaid and subsidies  
for rent and utilities payments

• Access to behavioral health services”
of Community Health 
Workers were people  
of color. 

of the Community 
Health Workers hired 
through PHNP  
were previously  
unemployed 

Partners hosted more than 2,000 educational 
events and wellness fairs. These events provided 

opportunities for collaboration and networking 
among our partners, as well as their counterparts 

throughout their service regions. 

In addition to COVID-19 vaccination clinics, many 
of these events presented opportunities to 

distribute community resources about cancer, 
chronic diseases, and behavioral  

health awareness. 

More than

of Client Satisfaction Surveys 
were submitted, indicating  
participants were satisfied 
or very satisfied with the  
services they received

of resource requests were 
fulfilled within 48 hours 

653
Community Health  
Workers/Supervisors
hired in 8 regions  

40%

Most Common Resources 
Listed in a Request

70% Food Assistance 

62% Household Item Assistance

16% Housing Related 
Assistance

15% Income Assistance

total Resource Requests fulfilled 
through PHNP.

137,000+

97%

By the Numbers
Here are some of the numbers 

highlighting that impact. 

2,000
Educational events and  

wellness fairs hosted

98%

25
languages were spoken by the  
Community Health WorkersDivision of Funding 

76%
Grant funding to  

Community-Based  
Organizations

25%
Grant funding to  

Federally Qualified 
Health Centers
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Gui
OBJECTIVES & GOALS
Health inequity existed long before the pandemic, 
and public health officials understood a  
deadly novel virus would amplify the divide for  
disadvantaged communities.

“    I feel very fortunate that there are 
programs like this to assist  
people in need.“ 
-  Pandemic Health Navigator Program 

client, Fall 2021 

de.
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Empowering Community Health in a Time of Crisis: Guide

Objective & Goals
At the onset of the program build, IPHA and IPHCA were tasked with  
four main objectives: 

 This included careful planning in establishing diverse 
community partnerships, developing educational ma-
terials, and targeted messaging. The approach 
included building a resource directory to 
inform program partners on the suite 
of services available to residents. It 
was imperative to identify 
existing resources as well as 
gaps in service to build a 
program that complemented 
and enhanced the existing 
community health structure. 

The right partnerships were critical. 
IPHA and IPHCA had worked well with 
CBOs and FQHCs to deliver community 

health services before, but never at the proposed 
scale under one program. The eventual list of more 
than 80 partners was strategically selected to meet 

needs throughout the state and to reach target 
communities and populations. Further, these 

partnerships were not developed with a fee 
for service approach so that IPHA and 
IPHCA could help partners build an 
infrastructure to support community health 
work beyond the pandemic. Partnership 
and endorsement by the Office of the 

Illinois Governor was also instrumental in 
partner outreach and the initial program 

build and launch. 

Address  
unmet community 

needs in  
coordination with 
local, regional and 

state partners

Provide  
COVID-19 educa-

tion and outreach  
to communities 
and impacted  

populations

Ease  
the navigation  

of care resource  
coordination  
for regional  

COVID-impacted  
residents

Assist  
with contact  

tracing support  
to the Illinois 

Contact Tracing 
Collaborative

Strategy & Approach

Research
In addition to building partnerships, it was important to obtain feedback  
from community partners and PHNP clients about their needs and experience 
with the program. 

Interviews with community leaders and organizations 
were conducted in February 2021 to determine what 
they were experiencing on the ground and how a 
program like PHNP could expand their ability to help 
local residents. In another initiative, more than 800 
Illinoisans completed an anonymous survey that 
provided PHNP supervisors a glimpse into the  
needs and attitudes most prominent during the 
COVID-19 pandemic. 

The two most prominent themes that emerged from 
this research included a varying approach towards 
understanding and handling the pandemic in different 
parts of the state and a significant amount of  
hesitancy among residents in trusting the data and 
science. Resident surveys suggested there was a 
lack of clarity in COVID-19 messaging or simply a high 
volume of misinformation. This data helped shape 
program development as well as messaging and 
communications strategy.

Pandemic Health Navigator Program

Funding provided by the Illinois Department of Public Health. 

COVID-19 Perception Survey Findings 
Illinois COVID-19 Regions 2-9
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“I have NO idea  
what’s true  

and what’s false 
a lot of 

the time.” 
- Resident survey

Understanding Fact vs. Fiction
National media reports suggest a concerning level of misinformation 
on COVID-19 and indifference to medical recommendations on  
preventing the spread of the virus. Given these reports, it was 
essential to ascertain the level of misinformation among  
Illinois residents.  

Findings indicated consistent responses when divided 
by both region and ethnicity with approximately 1 in 5 
stating they could not tell the difference, or were 
unsure of their ability in telling the difference, between 
real information and misinformation. 

20%
stated they were  

not confident in their 
ability to tell the  

difference between  
fact vs. fiction on  

the internet 

Across all regions 
and ethnicities 

( SURVEY QUESTION )

True or False? 
I am confident in my ability  

to tell the difference between 
scientific facts and 

misinformation or false claims 
on the internet. 

REGION 2 REGION 3 REGION 4 REGION 5 REGION 6 REGION 7 REGION 8 REGION 9

19%

40

20

0

20% 19%
26%

18% 19%
27%

17%

Percentage of respondents not confident or unsure of ability to tell  
difference between facts and misinformation on Internet by region 
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When analyzed further, there were clear differences  
among regions and and ethnicities. 

63% YES
30% NO

REGION 4

30%  
No

7%  
Prefer not 
to say

72% YES
22% NO

REGION 2 

22%  
No

6%  
Prefer not 
to say

52% YES
39% NO

REGION 5
39%  
No

10%  
Prefer not 
to say

71% YES
19% NO

REGION 7
19%  
No

10%  
Prefer not 
to say

80% YES
12% NO

REGION 8

12%  
No

7%  
Prefer not 
to say

69% YES
23% NO

REGION 3

23%  
No

7%  
Prefer not 
to say

70% YES
22% NO

REGION 6
22%  
No

8%  
Prefer not 
to say

84% YES
12% NO

REGION 9

12%  
No

4%  
Prefer not 
to say

BY REGION

BY ETHNICITY 
The differences among ethnicities in willingness 
to get vaccinated varies. There was a high level 
of willingness among Asian or Pacific Islander 
Communities to get vaccinated at 90 percent. 

LatinX and White/Caucasian communities 
reported a moderate level of willingness to 
get a vaccine at 73 percent and 72 percent 
respectively. The lowest level of willingness to 
get vaccinated was among Black (56 percent), 
Native American (40 percent) and Multiracial 
(33 percent) Communities.

Ethnicity Yes No Prefer not to say 

Asian or Pacific Islander 90% 3% 7%

Black or African American 56% 34% 10%

Hispanic or Latinx 73% 24% 2%

Native American or Alaskan 
Native 40% 40% 20%

White or Caucasian 72% 21% 7%

Multiracial or Biracial  33% 56% 11%

A local community-based approach  
instrumental in access, education and resources  

across Illinois regions
While 71 percent of respondents support getting the vaccine overall, there are differences 
across regions in willingness to get vaccinated. It’s important to support the individuals  
who are willing to get the vaccine, and also provide outreach, education and resources  

to the populations who need these services.

( SURVEY RESULTS )

22% NO 22%  
Unwilling to 
get vaccine

7%  
Prefer not  
to say

71% YES
 they would get 

vaccinated

Illinois residents stated they 
were willing to receive the  

COVID-19 vaccine.

71%
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Attitudes Toward COVID-19 Precautions

When participants were asked about their attitudes toward COVID-19 
precautions, most respondents have positive attitudes toward  
getting vaccinated, reaching herd immunity and quarantining.   
Another 23 percent said they were not comfortable getting a 
COVID-19 vaccine because of how quickly the vaccines were devel-
oped, and 10 percent of respondents said they were not comfortable 
with the development of vaccines in general. 

Survey Question: 
 Which of these statements 

describe your attitude  
toward COVID precautions?  

Select all that apply:

10%
Not comfortable  

with vaccine because  
generally don’t  
trust vaccines 

12%
Wearing a mask  
does not make  
a difference in  

containing spread 

23%
Not comfortable  

with vaccine
because it was  

developed  
too quickly 

58%
Intend to take 

vaccine as  
soon as it  

is available 

40%
Only herd  

immunity will  
stop spread 

38%
At home  

quarantine for 
all is best to  
stop spread 
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Families and individuals rank food and basic  
supplies as the number one resource needed to 
quarantine and recover.
Part of the Pandemic Health Navigator Program is helping 
individuals and families who contract COVID-19 and need  
support during quarantine. It was important to understand those 
needs and how the program could mitigate those burdens.  

BY REGION  

Survey Question: 
What resources would you need 

 in order to quarantine?

Food & Basic  
Supplies 

( NOTE: Regions 6-7 tie for ranking of number one with Technology )

Technology
(like a computer  

or internet) 

Adequate Local  
Hospital/ Healthcare 

Food & Basic 
Supplies

( NOTE: white or Caucasian and multiracial or biracial tie for food and basic supply and technology )

Understand my  
health insurance  
benefits better 

1 2 3

1
Technology

(like a computer  
or internet) 

2 3

Care and Resources Needs Consistent 
Across All Regions and Ethnicities 

BY ETHNICITY
Asian or Pacific Islander 
Black or African Black or  
African American
Hispanic or Latin
Native American or 
Alaskan Native
White or Caucasian

Multiracial or Biracial     

Staff and volunteers with Community Health 
Care, Inc. offer COVID-19 information at a  

public health event in Region 2.

To help bridge the resource gap and adhere to program objectives, IPHA and 
IPHCA intentionally developed a program that reached ethnic and economically 
diverse communities hardest hit by the pandemic.
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 Digital Tool kit 22

Print collateral: Flyers

8 Key Facts  
size: 8.5 x 11”

All eligible populations in Illinois, including individuals 
who are immigrants and undocumented,  

can receive the vaccine for FREE!

The COVID vaccine is FREE, 
even if you do not have 
health insurance. You will not 
be charged for the vaccine.

Funding provided by the Illinois Department of Public Health.

COVID-19 Vaccine Facts for Undocumented Residents

Your information is  
confidential. 
Vaccine providers may  
not share your information  
with ICE or any other 
immigration official.

For information about the resources available 
through the Pandemic Health Navigator  
Program, visit HelpGuideThrive.org.

Help and Guidance  
Available to You
The Community Health Workers, as 
part of the Pandemic Health Navigator 
Program, offers many free resources in 
multiple languages to help keep you 
and your loved ones safe during 
the pandemic. 

Undocumented  
immigrants can get  
the COVID vaccine.  
No immigration status  
or social security number 
is required. 

Illinois is the first state in the  
country to provide health coverage 
for low-income seniors regardless 
of immigration status, under a  
new Medicaid program

For more information on this program,  
visit: abe.illinois.gov/abe/access/

Did you know

You DO NOT need a  
Social Security Number 
to get a vaccine!  

To schedule a COVID-19 vaccine 
coronavirus.illinois.gov/s/vaccination-location 

Getting a COVID-19 vaccine  
does not count towards  
the public charge.

Immigrant and undocumented Vaccine  
size: 8.5 x 11”

ENGLISH POST

PDF

LATINX POST

PDF

FRENCH POST

PDF

Click the file type to download

ENGLISH POST

PDF

LATINX POST

PDF

FRENCH POST

PDF

Click the file type to download

You may experience 
side effects, which 
means the vaccine is 
working. Symptoms 
should go away in a 
day or two.

YES

There is currently no 
evidence that COVID-19 
vaccination causes
any problems with 
pregnancy and fertility.

NO
Neither the Pfizer 
nor Moderna 
vaccine uses cells 
from fetal tissue

NO

Resources used to develop this flyer:
• Centers for Disease Control (CDC)
• Illinois Department of Public Health (IDPH)

8 KEY FACTS
About the COVID-19 Vaccine

Let’s set the record straight 
on some of the myths circulating 

about COVID-19 vaccines.

NO
You cannot become 
infected from receiving 
the COVID-19 vaccine 
because the vaccine 
doesn’t contain the
live virus. YES

You should get the 
vaccine even if you’ve 
had COVID-19. The length 
of natural immunity is 
unknown. People who 
have already had 
COVID-19 should take 
the vaccine to fight 
reinfection.

To schedule a COVID-19 vaccine, 
visit: coronavirus.illinois.gov/s/vaccination-location 

Funding provided by the Illinois Department of Public Health.
HelpGuideThrive.org 

The COVID-19 
vaccine is safe! It 
was developed with 
all the extensive 
rigor, trials and 
approvals necessary 
to create trusted 
vaccines.  

YESCOVID-19 vaccines 
do not change or 
interact with your 
DNA in any way. 

NO

Getting the 
COVID-19 vaccine 
will not change 
your body in 
any way.

NO

6

1

2

3

4
5

7

8

Training & Technology
IPHA has long supported Community Health Workers (CHW) with training,  
resources, and development. PHNP presented a unique challenge of onboarding 
and training hundreds of workers statewide to launch the program and continue 
training on an on-going basis.

Maintaining this network and knowledge base  

required  the development of robust training  

modules regarding the program goals, public health 

guidelines, communication strategies, resources for 

residents, grant deliverables and more. Additional 

trainings and educational workshops were also 

added throughout the life of the program. 

While canvassing communities, Community Health 

Workers tracked and submitted resource requests  

from the field, in real time, using the Salesforce platform. 

Local health departments could also submit resource 

requests to the PHNP directly through Salesforce and a 

CHW would connect directly with the client.

Regular and timely communication on program updates 

among all stakeholders was also important. Various 

digital tools were implemented to facilitate the flow of 

communication. CBO leaders and Community Health 

Workers from all regions interacted with each other by 

giving advice, sharing contacts, and informing others 

about community events. Daily media digests were 

utilized to keep CBOs, FQHCs, and other partners up to 

date on national, regional, and local COVID-19-related 

news stories. 

Bi-weekly newsletters were released and included 

stories from the field, data on resource requests,  

and Community Health Worker spotlights. 

The primary function of the program’s website, 

helpguidethrive.org, was to guide Illinoisans to  

organizations participating in PHNP and to reliable 

resources about COVID-19 vaccination.

Empowering Community Health in a Time of Crisis: Guide

Additionally, the site contained a digital toolkit for 

partners to download various flyers, social media 

posts and brochures in multiple languages. This 

website housed an updated directory of CBOs and 

FQHCs through a locator map and alphabetized list. 

A blog series was also added to inform residents as  

well as partners on public health developments and 

guidelines during the pandemic.  

Pandemic Health Navigator Program 

Community Health Workers  
Digital Media Toolkit

DIGITAL TOOLKIT 1.0 
UPDATED: 8.24.21

 Digital Tool kit 7

Facebook/Instagram Posts: CHW people images only

ENGLISH POST ENGLISH POST 

Facebook:  
Click the file type 
to download

Instagram:  
Click the file type  
to download

ENGLISH POST

JPG: 1200x628

ENGLISH POST

JPG: 1080x1080

Twitter:  
Click the file type  
to download

ENGLISH POST

JPG: 120x120

Facebook:  
Click the file type 
to download

Instagram:  
Click the file type  
to download

ENGLISH POST

JPG: 1200x628

ENGLISH POST

JPG: 1080x1080

Twitter:  
Click the file type  
to download

ENGLISH POST

JPG: 120x120

ENGLISH POST ENGLISH POST 

Facebook:  
Click the file type 
to download

Instagram:  
Click the file type  
to download

ENGLISH POST

JPG: 1200x628

ENGLISH POST

JPG: 1080x1080

Twitter:  
Click the file type  
to download

ENGLISH POST

JPG: 120x120

Facebook:  
Click the file type 
to download

Instagram:  
Click the file type  
to download

ENGLISH POST

JPG: 1200x628

ENGLISH POST

JPG: 1080x1080

Twitter:  
Click the file type  
to download

ENGLISH POST

JPG: 120x120

More than 

100,000  
people visited the 

website throughout 
the PHNP program. 
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FACTS TO KNOW  
ABOUT THE  
COVID-19 VACCINE

NO: You cannot become infected from 
receiving the COVID-19 vaccine because the 
vaccine doesn’t contain the live virus. 

YES: People who have already had 
COVID-19 should plan to take the COVID-19 
vaccine to help your body fight reinfection.

YES: The COVID-19 vaccine is safe! It was  
developed with all the extensive rigor,  
trials and approvals necessary to create 
trusted vaccines.

NO: COVID-19 vaccines do not change or 
interact with your DNA in any way. 

About the Pandemic Health  
Navigator Program
The Community Health Workers, as part of the  
Pandemic Health Navigator Program, offers many 
free resources to help keep you and your loved 
ones safe during the pandemic. 

For information about the resources available 
through the Pandemic Health Navigator Program, 
visit HelpGuideThrive.org.    

Funding provided by the Illinois 
Department of Public Health.

The Brand
While the official name was the Pandemic Health Navigator Regional  
Coordinators program, IPHA and IPHCA wanted to focus attention on the most 
essential part of the effort – the Community Health Worker

Thus, the official logo and brand featured Community 

Health Workers with a color scheme and tagline to 

emphasize their purpose: Help residents in need; 

Guide residents to resources and away from misin-

formation, and facilitate a path to help residents 

Thrive. These three words were essential to the 

program’s objective and were not only incorporated 

into the brand but also became the website  

URL – helpguidethrive.org. 

The development of the brand gave way to the 

creation of a complete marketing campaign includ-

ing logo placements, educational materials, social 

media, advertising, a new website, branded video 

and more. 

Empowering Community Health in a Time of Crisis: Guide

Les vaccins  
aident à limiter 
la propagation  
du virus

Ce que vous 
devez savoir :

Les vaccins réduisent 
considérablement 
le risque de tomber 
malade

Financement assuré par le département de santé publique de l’Illinois.  
HelpGuideThrive.org

Sources: FDA

Le vaccin COVID-19 pour les  
adolescents âgées de 12 ans et  
plus est maintenant disponible  
(il est GRATUIT et sans danger)

Reprenez com-
plètement les 
cours à l’automne 
prochain

Vous devez avoir 
l’autorisation de 
vos parents ou de 
votre tuteur

Reprenez les sports  
et les activités  
avec moins de 
restrictions Restez en bonne santé  

et en sécurité !

Rencontrez vos 
amis et votre 
famille en toute 
sécurité cet été

Comment vous  
en bénéficiez :

All eligible populations in Illinois, including individuals 
who are immigrants and undocumented,  

can receive the vaccine for FREE!

The COVID vaccine is FREE, 
even if you do not have 
health insurance. You will not 
be charged for the vaccine.

Funding provided by the Illinois Department of Public Health.

COVID-19 Vaccine Facts for Undocumented Residents

Your information is  
confidential. 
Vaccine providers may  
not share your information  
with ICE or any other 
immigration official.

For information about the resources available 
through the Pandemic Health Navigator  
Program, visit HelpGuideThrive.org.

Help and Guidance  
Available to You
The Community Health Workers, as 
part of the Pandemic Health Navigator 
Program, offers many free resources in 
multiple languages to help keep you 
and your loved ones safe during 
the pandemic. 

Undocumented  
immigrants can get  
the COVID vaccine.  
No immigration status  
or social security number 
is required. 

Illinois is the first state in the  
country to provide health coverage 
for low-income seniors regardless 
of immigration status, under a  
new Medicaid program

For more information on this program,  
visit: abe.illinois.gov/abe/access/

Did you know

You DO NOT need a  
Social Security Number 
to get a vaccine!  

To schedule a COVID-19 vaccine 
coronavirus.illinois.gov/s/vaccination-location 

Getting a COVID-19 vaccine  
does not count towards  
the public charge.

Sources: CDC et IDPH

Financement assuré par le département de 
santé publique de l’Illinois. HelpGuideThrive.com

Les 10 meilleurs conseils 
pour se protéger  

de la COVID-19
Suivez ces conseils pour vous  

protéger, vous et votre famille, des  
nouvelles flambées de COVID-19 
(même après avoir été vacciné).

Nettoyez et  
désinfectez les  

espaces.Si vous ne vous sentez 
pas bien, contactez 

un professionnel de la 
santé pour obtenir  
de l’aide ou vous  

faire tester.

En public, portez un 
masque propre.

Maintenez une  
distanciation sociale  

de deux mètres.

Prenez votre tempéra-
ture quotidiennement  

et restez attentif  
aux symptômes.

Lavez-vous souvent 
les mains, pendant 
20 secondes, avec  

de l’eau et  
du savon.

Évitez les foules  
et les espaces mal 

ventilés.

Si vous vous occupez 
d’une personne  

malade, utilisez des 
gants jetables.

Toussez et éternuez 
dans le creux de  

votre coude.

Utilisez du gel  
hydroalcoolique pour 
les mains contenant  

au moins 60 %  
d’alcool.
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Visit HelpGuideThrive.org for more information.

The Pandemic Health Navigator Program  
brings together community health centers,  
community-based organizations, and our  

public health partners to coordinate  
resources for residents impacted by COVID-19. 

Our Community Health Workers are local and can provide  
many free resources, from assistance with vaccine  
appointments to support with food, utility services,  

housing and more.  

Visit HelpGuideThrive.org for more information.

Funding provided by the Illinois Department of Public Health.

English version of logo Spanish version of logo

If you need help making an appointment, or have  
any questions, please contact your local  
Community Health Worker:

To make an appointment in your area, visit:

Make Your Appointment for the  
COVID-19 VACCINE 

All Illinois residents over the age of 16 are  
eligible to get vaccinated!

The COVID-19 vaccine can help protect your  
your body fight off the virus.  

The vaccine may also prevent you from 
having more than mild symptoms if you do 
get the virus.   

Help protect the people around you from  
getting sick with COVID-19 and schedule 
your appointment today!

Protect Yourself  
and Others

Name:

Contact Info:

Funding provided by the Illinois Department of Public Health.
HelpGuideThrive.org

CERTIFICATE OF TRAINING
This certificate is awarded to

for successfully completing 
Pandemic Health Navigator Program Training

Abigail K. Ivancicts, MSW 
Lead Health Educator
Illinois Public Health Association

Date

 Digital Tool kit 21

Print collateral: Business card (3.5” x 2”) and Name tag (3” x 4”)

Pandemic Health Navigator Program
 HelpGuideThrive.org 

Funding provided by the Illinois Department of Public Health.

Phone:

Cell:

Email: 

Mailing Address:

Front

Black

Business card 

PDF

Click the file type to download

PDF

Click the file type to download

Name tag

Pandemic Health Navigator Program

Funding provided by the Illinois Department of Public Health.
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Thrive.
EDUCATIONAL MATERIALS
The communications strategy for PHNP included the development 
of dozens of materials for Community Health Workers to distribute 
while engaging with their communities. The materials educated 
communities on how COVID-19 is spread, its effects, and what 
they should know about the vaccine. 

“I can’t express enough how appre-
ciative I am of the employee of [the 
PHN organization]...he was so kind 
and helpful in my time of need. Thank 
you to [him] and everyone who is 
involved in this organization.” 

-  Pandemic Health Navigator Program 

client, Fall 2021 

ve.
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If you need help making an appointment, or have  
any questions, please contact your local  
Community Health Worker:

To make an appointment in your area, visit:

Make Your Appointment for the  
COVID-19 VACCINE 

All Illinois residents over the age of 16 are  
eligible to get vaccinated!

The COVID-19 vaccine can help protect your  
your body fight off the virus.  

The vaccine may also prevent you from 
having more than mild symptoms if you do 
get the virus.   

Help protect the people around you from  
getting sick with COVID-19 and schedule 
your appointment today!

Protect Yourself  
and Others

Name:

Contact Info:

More than 125,000  
educational pieces were 
printed for Community 
Health Workers to  
distribute.

Sources: Illinois Department of Public Health; Centers for Disease Control and Prevention 

El uso de máscaras sigue siendo clave para 
prevenir la propagación de COVID-19  

Además, IDPH recomienda que si NO está completamente vacunado  
y tiene más de 2 años, debe usar una máscara en público y donde no  

pueda mantener una distancia social de 6 pies.

 

Los negocios pueden seguir requi-
riendo máscaras y distanciamiento 
social, incluso para aquellos que 
están completamente vacunados.

Es posible que aún se requieran cubrimientos  
faciales, estén completamente vacunados o no:

Escuelas y guarderías 
(puede cambiar en el  

otoño de 21)

Transporte público:  
aviones, autobuses,  

trenes

Hospitales y entornos 
sanitarios

HUBS de transporte 
como aeropuertos, 

terminales de  
autobuses, etc.

Las pautas de las mascarillas  
continúan evolucionando y cambiando: 

consulte los requisitos locales.

Fondos proporcionados por el Departamento de Salud Pública de Illinois.
HelpGuideThrive.org

Educational Materials
Fact sheets, door hangers, posters, video clips, and social media posts  
each played a vital role in sharing the message.  

All educational materials provided guidance on  
services available through PHNP and how to  
connect with those resources. General guidance on 
masking and vaccine availability was also included 
in the educational materials, as well as how to safely 
quarantine and isolate after exposure or infection. 
The materials also showed how to prepare shared 
spaces to limit the virus’ transmission rates and  
how to prepare shared spaces to limit the virus’ 
transmission rates. 

Collateral was also made available in Spanish 
and French to minimize non-English speaking 
language barriers. 

When possible, materials were sourced to the U.S. 
Food and Drug Administration, the Centers for  
Disease Control and Prevention (CDC) or IDPH and 
prepared for broad consumption. Many of the  
materials were shipped directly to participating  
CBOs and FQHCs. The materials were also available 
online through a publicly accessible media kit.  
Community Health Workers distributed these materials 
during home visits or at community health events in 

Âge recommandé :  12 ans ou plus
Dosage :  Deux injections, à 21 jours d’intervalle
Mode d’administration :  Injection dans le muscle 
de la partie supérieure du bras

Il est recommandé de procéder à la deuxième injection dans  
les 3 à 4 semaines. Cependant, votre deuxième injection  
peut être administrée jusqu’à 6 semaines (42 jours) après la 
première dose, si nécessaire.

Âge recommandé :  18 ans et plus
Dosage :  Deux injections, à 28 jours d’intervalle  
Mode d’administration :  Injection dans le  
muscle de la partie supérieure du bras

Il est recommandé de procéder à la deuxième injection dans  
les 3 à 4 semaines. Cependant, votre deuxième injection  
peut être administrée jusqu’à 6 semaines (42 jours) après la 
première dose, si nécessaire.

Sources :  CDC 

Âge recommandé :  18 ans et plus
Dosage :  Injection unique   
Mode d’administration :  Injection dans le  
muscle de la partie supérieure du bras

Une injection et c’est fini ! Une excellente option s’il vous  
est difficile de prendre un deuxième rendez-vous  
de vaccination.

Ne contient PAS :   
Œufs (comme certains vaccins contre la grippe saisonnière), conservateurs, latex

Effets secondaires courants :   
Frissons, maux de tête, douleur, fatigue, rougeur et gonflement au point d’injection.  
Les effets secondaires disparaissent généralement en un jour ou deux. Le repos, 

l’hydratation et des médicaments tels que l’acétaminophène sont recommandés.  

Mode de fonctionnement :    
Il s’agit d’un vaccin à ARNm contenant du matériel provenant du virus qui cause le 

COVID-19. Il donne à nos cellules des instructions sur la façon de combattre le virus. 

Ne contient PAS :    
Œufs (comme certains vaccins contre la grippe saisonnière), conservateurs, 

 latex, métaux  

Effets secondaires courants :   
Effets secondaires courants : Frissons, maux de tête, douleur, fatigue, rougeur et 
gonflement au point d’injection. Les effets secondaires disparaissent généralement 
en un jour ou deux. Le repos, l’hydratation et des médicaments tels que  

l’acétaminophène sont recommandés. 

Mode de fonctionnement :  
Il s’agit d’un vaccin à ARNm contenant du matériel provenant du virus qui cause le 

COVID-19. Il donne à nos cellules des instructions sur la façon de combattre le virus.

Ne contient PAS :   
Œufs (comme certains vaccins contre la grippe saisonnière), conservateurs, latex

Effets secondaires courants :   
La fatigue, la fièvre, les maux de tête et la douleur au point d’injection disparaissent 

généralement en un jour ou deux. 

Mode de fonctionnement :   
Le vaccin J&J contient une version modifiée d’un virus différent du COVID-19.  
Ce vaccin incite notre corps à produire des cellules qui se souviendront de la façon  
de combattre ce virus en cas d’infection à l’avenir.

Financement assuré par le département de santé publique de l’Illinois. HelpGuideThrive.org.  

Quelles sont les différences 
entre les vaccins contre le 
COVID-19 ?
Le meilleur vaccin COVID-19 est le  
premier qui s’offre à vous !

Tous les vaccins COVID-19 actuellement autorisés et 
recommandés sont sûrs, efficaces et réduisent votre  
risque de maladie grave.

Si vous avez besoin d’aide ou si vous avez des questions,  
visitez HelpGuideThrive.org

door hanger (back)

Aquí para brindar orientación sobre COVID-19  
y ayudar a las comunidades locales a prosperar

Los trabajadores comunitarios de salud son sus socios

Brindar educación sobre COVID-19 
y apoyo para programar una vacuna

Conectarlo con recursos de salud,  
incluyendo la búsqueda de un  
médico o necesidades de  
salud mental

Organizar el transporte  
a sus visitas médicas y a la cita  
de vacunación 

Coordinar los servicios de despensa 
de alimentos

Ayudando a registrarse en LINK, WIC, 
TANF, etc.  

Conectarlo con recursos  
para asistencia con el alquiler y los 
servicios públicos 

Mantenerse en contacto para regis-
trarse, escuchar y ver cómo le va

Ser su defensor y trabajar para asegu-
rarse de tener lo que necesita

Estamos aquí para ayudar. Contáctenos si  
tiene alguna necesidad adicional.

Fondos proporcionados por el Departamento de Salud Pública de Illinois.
HelpGuideThrive.com

Para mas información sobre recursos disponible por el programa 
de guía de salud visite HelpGuideThrive.org.

A trauma informed lens was applied  
to all materials developed

Financement assuré par le département de santé publique de l’Illinois. HelpGuideThrive.org
Sources: Ithaca College et CDC

Facteurs de risque accru :

•  De nombreuses personnes LGBTQ+ évitent de se 
faire soigner à cause des discriminations. 

•  Le tabagisme augmente le risque de COVID-19 car il 
s’agit d’une maladie respiratoire.

•  Les personnes LGBTQ+ souffrant de problèmes de 
santé chroniques sont plus à risque de contracter 
le COVID-19 en raison de l’affaiblissement du  
système immunitaire. 

Facteurs de risque des personnes  
LGBTQ+ face au COVID-19 
Les personnes LGBTQ+ connaissent des disparités en matière 
de santé qui amplifient l’impact du COVID-19. Les personnes 
LGBTQ+ ont des problèmes de santé sous-jacents associés 
aux conséquences graves du COVID-19 plus importants que 
les personnes hétérosexuelles cisgenres. 

Prévoyez également de vous faire vacciner. C’est entièrement gratuit et 
c’est le meilleur moyen de vous protéger et de protéger la communauté 
contre le COVID-19. 

Si vous avez besoin d’aide ou si vous avez des questions, 
visitez HelpGuideThrive.org

Les personnes LGBTQ+ qui ont des problèmes  
de santé chroniques doivent prendre des  
mesures supplémentaires pour réduire le  
risque d’exposition ou de contracter le COVID 19.   

•  Lavez-vous les mains fréquemment. 

•  RRéduisez le nombre de fois où vous vous touchez 
le visage. 

•  Désinfectez régulièrement les zones souvent touchées 
telles que les poignées de porte, les interrupteurs, les télé-
phones et les claviers d’ordinateur. 

•  Restez à la maison lorsque vous êtes malade. 

• Éloignez-vous des personnes malades. 

•  Évitez les grands rassemblements ou portez un masque. 

Cleaning and Disinfecting During Quarantine
These guidelines are meant to maximize safety. If you have questions 

or cannot complete these steps, connect with your local  
community health worker at HelpGuideThrive.org. 

Funding provided by the Illinois Department of Public Health.
HelpGuideThrive.org

If the person who is sick  
is ABLE to clean

Sources: CDC and IDPH

Increase air 
circulation 
by opening 

outside doors, 
windows, and 

using fans

Wear a mask and 
gloves when  

entering the room  

Safely store cleaning 
and disinfectant  

products 

If the person who is sick  
CANNOT clean 

Wear a mask and 
gloves before  

entering the room

Ask the person 
who is sick to 
wear a mask 

Only clean and  
disinfect the  

area around the  
person who is  
sick or soiled

In shared spaces, the 
person who is sick should 

clean and disinfect  
surfaces and items after 

each use

Provide personal supplies 
such as tissue, paper towels, 

gloves and cleaners

Wait at least
24 hours to clean 
and disinfect the 
isolated space

Wait at least three days 
after the initial cleaning 

to resume using the 
isolated space.

3

Cleaning and Disinfecting After Isolation

FACTS TO KNOW  
ABOUT THE  
COVID-19 VACCINE

NO: You cannot become infected from 
receiving the COVID-19 vaccine because the 
vaccine doesn’t contain the live virus. 

YES: People who have already had 
COVID-19 should plan to take the COVID-19 
vaccine to help your body fight reinfection.

YES: The COVID-19 vaccine is safe! It was  
developed with all the extensive rigor,  
trials and approvals necessary to create 
trusted vaccines.

NO: COVID-19 vaccines do not change or 
interact with your DNA in any way. 

About the Pandemic Health  
Navigator Program
The Community Health Workers, as part of the  
Pandemic Health Navigator Program, offers many 
free resources to help keep you and your loved 
ones safe during the pandemic. 

For information about the resources available 
through the Pandemic Health Navigator Program, 
visit HelpGuideThrive.org.    

Funding provided by the Illinois 
Department of Public Health.

You Don’t Need a Mask if 
• You gather indoors with fully vaccinated people.

• You gather indoors with unvaccinated people from one other 
household (for example, visiting with relatives) unless any of those 
people have an increased risk for severe 
illness from COVID-19.

Wear a Mask if You 
• Are going in public or groups where you don’t know if they  

have been vaccinated.

• Gather with unvaccinated people from more than one  
other household.

Social Distance 
• Avoid medium or large sized gatherings.

• Stay at least 6 feet apart while in public.

• Delay domestic and international travel. If you do travel, 
you will still need to follow CDC recommendations.

• Watch out for symptoms of COVID-19, especially if you 
have been around someone who is sick. 

• Follow guidance at your workplace.

Sources: CDC and IDPH

Funding provided by the Illinois Department of Public Health.
HelpGuideThrive.org

After your final vaccine, you must  
continue wearing a mask, and  
practicing social distancing.

Vaccinated? 
Here is What You Should Know

Need COVID-19 help 
or resources?

Your local Community  
Health Worker is here to help.
helpguidethrive.org

Funding provided by the Illinois Department of Public Health.HelpGuideThrive.com

You may experience 
side effects, which 
means the vaccine is 
working. Symptoms 
should go away in a 
day or two.

YES

There is currently no 
evidence that COVID-19 
vaccination causes
any problems with 
pregnancy and fertility.

NO
Neither the Pfizer 
nor Moderna 
vaccine uses cells 
from fetal tissue

NO

Resources used to develop this flyer:
• Centers for Disease Control (CDC)
• Illinois Department of Public Health (IDPH)

8 KEY FACTS
About the COVID-19 Vaccine

Let’s set the record straight 
on some of the myths circulating 

about COVID-19 vaccines.

NO
You cannot become 
infected from receiving 
the COVID-19 vaccine 
because the vaccine 
doesn’t contain the
live virus. YES

You should get the 
vaccine even if you’ve 
had COVID-19. The length 
of natural immunity is 
unknown. People who 
have already had 
COVID-19 should take 
the vaccine to fight 
reinfection.

To schedule a COVID-19 vaccine, 
visit: coronavirus.illinois.gov/s/vaccination-location 

Funding provided by the Illinois Department of Public Health.
HelpGuideThrive.org 

The COVID-19 
vaccine is safe! It 
was developed with 
all the extensive 
rigor, trials and 
approvals necessary 
to create trusted 
vaccines.  

YESCOVID-19 vaccines 
do not change or 
interact with your 
DNA in any way. 

NO

Getting the 
COVID-19 vaccine 
will not change 
your body in 
any way.

NO

6
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The new Pandemic Health Navigator  
Program is in your community!

The Community Health Workers, as part of the Pandemic Health  
Navigator Program, offers many free resources to help keep you 

and your loved ones safe during the pandemic.  
These services include:

This program helps bring together community  
health centers, community-based organizations,  
and public health partners to coordinate Illinois  
resources for the residents most impacted by  

the COVID-19 pandemic.

Here to provide COVID-19 guidance and  
to help local communities thrive.

PHN PROGRAM  
(By the Numbers)

23
federally-qualified 

health centers

65
community-based 

organizations  
participating 

in the program

For information about the resources available through  
the Pandemic Health Navigator Program, visit HelpGuideThrive.org.   

Funding provided by the Illinois Department of Public Health.

Received  
more than

1,271
requests for resources

completion rate 
for resource requests 

within 48 hours

96%

Community Health Workers 
and Regional Supervisors 

have been trained,  
with hundreds more to be 

hired this year

400
More than

COVID-19 education and support  
in getting a vaccination  
appointment 

Connecting you to medical  
resources including primary  
care physicians

Arranging transportation  
to your medical visits and  
vaccine appointment 

Coordinating food pantry services

Helping you sign up LINK, WIC, 
TANF, etc.  

Connecting you to resources 
for rental and utility assistance 

Being your advocate  

Connecting individuals  
to resources  for rental and  
utility assistance  

Mental health support 

Services for unsafe living  
conditions 

Mobility support 

Immigration matters 

Assistance with contact  
tracing efforts 

Funding provided by the Illinois Department of Public Health.
HelpGuideThrive.org Sources: CDC and IDPH

After eating
Wash dishes and utensils  
with soap and hot water  
or in the dishwasher.

When handling trash, provide 
a lined trash can for the  
person who is sick.

Laundry
Use warm water and  
dry completely. Laundry 
from a person who is  
sick can be washed with 
other people’s items.

Clean hampers or laundry 
basket surfaces.

Soft surfaces
Vacuum carpets, rugs, and 
drapes and if possible,  
clean with soap and  
water or specified cleaners.

Clean items with warm water 
and dry completely

Wear a mask when vacuuming 
an area occupied by a person 
who is sick within the last  
24 hours.

Electronics
Use wipeable covers  
on phones, tablets, 
touchscreens, key-
boards, and remote 
controls.

Follow manufacturer’s 
instructions for cleaning 
electronic devices, many 
products contain 
alcohol.

COVID-19  
Basic Cleaning and  
Disinfecting Tips

Always wear gloves and mask,  
and wash hands when cleaning  

after a person who is sick or  
has been infected by COVID-19.

Empowering Community Health in a Time of Crisis: Thrive
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Public Launch & Media Strategy
In April 2021, leaders from IPHA, IPHCA, partnering 
health organizations, local elected officials and Illinois 
Governor JB Pritzker gathered outside VNA Health 
Care in Aurora, IL to formally announce the program’s 
beginning. Media coverage of the event and  
subsequent announcement was widespread 

throughout Illinois, and many of those stories were 
syndicated into the national press resulting in more 
than 250 unique media mentions over the course  
of several days. 

unique media mentions 

250
more than

Empowering Community Health in a Time of Crisis: Thrive
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•  Identifying key stakeholders and media 
contacts with a special interest in COVID-19 
and public health programming; 

•  Establishing milestones and corresponding 
editorial calendar; 

•  Developing a media kit with b-roll footage, 
media statements, and fact sheets that 
could be seamlessly incorporated into 
news coverage; 

•  Setting up media partnerships to  
combat misinformation and disinformation 
about the COVID-19 virus and vaccine; 

•  Seeking opportunities to inject PHNP  
services and subject matter experts into 
news cycles; 

•  Proactively engaging in news and  
editorial content pitching 

The announcement came just over one year after the World Health  
Organization declared COVID-19 a global pandemic and most of the  
country was in a state of “shelter-in-place” order, as public health officials 
around the world struggled to mitigate the virus’ spread. As state  
health departments began disbursing billions of federal relief dollars to  
initiatives like PHNP, administrators went to work on spreading the  
news about their services. 

The program media strategy included: 

In all, earned media accounted for 

MEDIA PLACEMENTS
( 2021 )

MORE THAN

MILLION
MEDIA IMPRESSIONS 

( 2021 )

Content for media distribution was prepared by a team of communications 
strategists under the oversight of administrators and clinicians at IPHA and 
IPHCA. The team worked closely with IDPH to coordinate messaging, verify 
the materials’ accuracy, balance, and completeness. 

•  Coverage of the Program’s launch by major 
media outlets, such as the Chicago Tribune, 
the Chicago Sun-Times, WBEZ, WGN Radio, the 
Daily Herald of Arlington Heights, and syndicated 
content in the Gannett-USA Today network, Lee 
Enterprises, and the Associated Press; 

•  A 1,200-word feature story by Kaiser Health 
News, which was syndicated by 26 regional and 
national media outlets; 

•  Recurring 10-minute live segments on WMAY 
Radio in Springfield in which program clinicians 
addressed common misconceptions about 
COVID-19 and the  COVID-19 vaccines;

•  A feature story in the State Journal-Register  
focused on Community Health Workers and  
their efforts to educate and deliver COVID-19 
vaccinations in neighborhoods with low  
vaccination rates.  

•  A guest editorial by Dr. Tracey Smith, Director of 
Community Health and Programs at the Illinois 
Public Health Association, in the Chicago  
Sun-Times; 

•  Media interviews with local news teams in  
regions experiencing elevated infection rates, 
such as Region 5 during a case surge in  
September 2021 that consumed every ICU  

hospital bed for two weeks; 

Empowering Community Health in a Time of Crisis: Thrive

Successful media placements included PHNP 
campaign included: 
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Paid Media
Shortly following the launch of PHNP in April 2021, the first of two advertising cam-
paigns were put into market. Running from June to August 2021, the first campaign  
aimed to build brand awareness and leveraged many traditional media platforms 
including television and radio, billboards and some social media. 

The campaign slogan, ‘Here to help you at  
anytime’ focused on building brand awareness 
and informing Illinois residents that resources  
were available to those in need. The campaign  
imagery focused on people who represented  
diverse community health workers with warm and 
welcoming expressions. 

Advertising was strategically placed in all parts  
of the state which also aligned with grant  
requirements to provide outreach and education 
to all nine regions assigned to PHNP. In total, the 
summer advertising campaign generated more 
than 10 million impressions.

PHASE ONE: Summer advertising campaign:  
‘Here to help you at anytime’ 

 
 

 

FACT CHECK:
Yes, the COVID-19 vaccine is free.
Even if you do not have health 
insurance you wil not be charged 
for the vaccine. 

HelpGuideThrive.org

 

FACT CHECK:
Yes, the COVID-19 vaccine is 
safe. It was developed with all 
the extensive rigor, trials and 
approvals necessary to create 
trusted vaccines. 

HelpGuideThrive.org

 

FACT CHECK:
No, there is currently no 
evidence that COVID-19 
vaccination causes any 
problems with pregnancy 
and fertility. 

HelpGuideThrive.org

10MILLION
IMPRESSIONS

The summer advertising 
campaign generated  
more than 

Empowering Community Health in a Time of Crisis: Thrive
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Building on the summer branding effort, the fall  
advertising campaign sought to drive traffic to the 
HelpGuideThrive.org website and increase resource 
requests throughout the state. The Fall campaign, 
running October – December 2021 included a  
completely digital approach featuring search and 
display ads and social media. The multi message 
campaign focused on vaccinations, masks and  
working together in anticipation of cold month surges. 

“Let’s get vaccinated,” “Let’s wear masks,” and “Let’s 
work together,” all played into a theme of doing our part 
to stay healthy during the holiday season. The digital 
campaign allowed the website to be a click away from 

any mobile, tablet or desktop device and traffic to the 
website increased significantly. With total impressions 
exceeding 7 million, nearly 30,000 visits to the website 
were recorded during the campaign run. For compari-
son, the six months prior to the fall campaign launch, 
included total website visits at just over 6,000. While 
many factors contributed to an increase in demand  
for resources in the fall of 2021, total resource requests 
nearly doubled during the time the ad campaign  
was in market. 

PHASE TWO: “Let’s get vaccinated,” Let’s wear masks,”  
and “Let’s work together”

Let’s get vaccinated
and stay safe this
holiday season.

HelpGuideThrive.org

Pandemic Health Navigator Program 
is here to help.

7MILLION
IMPRESSIONS

More than 

Let’s get vaccinated
and stay safe this
holiday season.

Let’s work together
and stay safe this
holiday season.

HelpGuideThrive.org

Pandemic Health Navigator Program 
is here to help.

Vacunémonos y 
cuidémonos en esta 
temporada navideña.

HelpGuideThrive.org

El Programa Navegador de Salud 
durante la Pandemia.

Trabajemos juntos 
para cuidarnos en esta 
temporada navideña.

Utilicemos mascaras
y cuidémonos
en esta temporada. 

HelpGuideThrive.org

El Programa Navegador de Salud 
durante la Pandemia.

 

DATO COMPROBADO:
No, actualmente no hay 
pruebas de que la vacuna 
contra el COVID-19 provoque 
problemas en el embarazo 
y la fertilidad. 

HelpGuideThrive.org

 
 

 

DATO COMPROBADO:
Sí, la vacuna contra el COVID-19 es 
gratuita. Aunque no tenga un 
seguro médico, no deberá pagar
por la vacuna.

HelpGuideThrive.org

 

DATO COMPROBADO:
Sí, la vacuna contra el COVID-19 
es segura. Se ha desarrollado 
con todas las exigencias, los 
ensayos y las aprobaciones 
necesarios para crear vacunas 
confiables. HelpGuideThrive.org

Empowering Community Health in a Time of Crisis: Thrive
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PHASE THREE: “Don’t know where to turn? We’re here to help,”  
“Need help getting through this? We’re here to help,”  
“Let’s get well together,” and “Let’s get through this together”

Following a winter of infection and hospitalization 
surges, a new social media and digital search and 
display ad campaign was developed and launched 
to run March – May 2022. The campaign sought to 
achieve the same goal of driving Illinois residents in 
need to HelpGuideThrive.org, putting them a few 
clicks away from support and resources. With public 
sentiment beginning to fatigue around the ongoing 
pressures and stress of navigating the pandemic, 
the Spring ’22 ad campaign sought to connect with 
residents on an emotional level with messages of 
support and encouragement. With an underlying 
statement of ‘We’re here to help,’ residents were 
asked if they ‘didn’t know where to turn’ or needed 

‘help getting through this,’ as many residents were 
again being adversely impacted by COVID-19. The 
campaign also included messages of resilience by 
encouraging all to ‘get well together,’ and that we 
can ‘get through this together.’ Hoping to match 
impressions and web traffic from the Fall ’21 cam-
paign, the new marketing effort significantly in-
creased impact as impressions more than doubled 
to 15 million and website visits grew from 30,000 to 
50,000 during a similar three-month span. Social 
media engagements reached more than 270,000 
and YouTube ad views neared 360,000.

Empowering Community Health in a Time of Crisis: Thrive
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SUMMARY & 2022 EXTENSION 

The program was scheduled to end on October 31, 2021. 
The success of the program and ongoing community need 
prompted the Illinois Department of Public Health to extend 
service through June 30, 2022.

Launched in April 2021, the Pandemic Health  
Navigator Program provided more than 80  
community-based organizations and federally 
qualified health centers the resources they  
needed to hire and train Community Health  
Workers. Community Health Workers responded  
to nearly 48,000 resource requests received 
through the State of Illinois’ contact tracing efforts 
and another 80,500 requests from the community.  
More than 98 percent of all resource requests  
were addressed within 48 hours of their receipt. 
Funding for the program was made possible by 
Federal COVID-19 relief dollars disbursed by the 
Illinois Department of Public Health. A total of  
$54.5 million was allocated to setup and maintain 
PHNP in regions 2 – 9. 

About the Illinois Public Health Association
The Illinois Public Health Association (IPHA) is the 
oldest and largest public health association in  
the state of Illinois and is one of the largest  
affiliates of the American Public Health Association. 
IPHA is widely recognized as a leader in the field  
of public health advocacy, health education,  
and promotion.

About the Illinois Primary Health Care Association
IPHCA provides training and technical assistance 
to existing and potential Health Center Program 
award recipients and look-alikes. A leading area of 
focus for these trainings and technical assistance 
is improving clinical quality of care and health 
outcomes, which includes preventive health 
services and screenings.

“ Thousands of Illinoisans are alive today 
and serving their communities because 
of Community Health Workers. Some day, 
the COVID-19 pandemic will end. The value 
Community Health Workers bring to our 
health care infrastructure  
will not.”  - Dr. Tracey Smith

Empowering Community Health in a Time of Crisis: Help.Guide. Thrive.

Organization Region

ACES4Youth 4

Agape Missions 7

Association for Individual Development 2,8,9

Aunt Martha’s Health & Wellness 6,7,8,9

Aurora African American Health Coalition 8

Aurora African American Men of Unity 8

Cass County Health Clinic 3

Central Counties Health Center Inc. 3

Central Illinois Friends 2

Changing Children’s Worlds Foundation 8

Chestnut Health Systems Inc. 4

Chicago Workers’ Collaborative 8.9

Christopher Greater Area Rural Health Planning Corporation 5.6

Community Action Partnership of Lake County 9

Community Coordinated Child Care 9

Community Health & Emergency Services 5

Community Health Partnership of IL 2,6,7,8,9

Community Healthcare Inc 2

Community Wellness Project 4

Coordinated Youth and Human Services 4

Dupage Health Coalition 8

Eagle View Community Health System 2,3

Egyptian AAA 5

Emmanuel Temple Church of God in Christ 3

Family Focus Inc. 8

Family Health Partnership 9

Federación de Clubes Michoacanos en Illinois 4,5,6,8

Fifth Street Renaissance 3,4,5

Gail Borden Public Library District Foundation 8

Greater Family Health 8,9

Hamdard Health Center 8

Harvey Brooks Foundation 7

Hispanic Women of Springfield 2,3,6

ICNA Relief 8

Illinois Alliance of Boys and Girls Clubs 2,4,7,8

Illinois Migrant Council 2,3,4,5,6,7,8,9

Immigrant Services of Champaign-Urbana 6

Immigrant Solidarity DuPage/CASA DuPage Workers Center 8

Jolt Foundation 2

Lake County Health Department & Community  
Health Center

9

Legacy Medical Care Inc 8

Macoupin County Public Health Department 3

Mano-a-Mano Family Resource Center 9

Mercer County Better Together 2

NAACP Bloomington -Normal 2

Organization Region

NAACP Carbondale 5

NAACP Danville 6

NAACP DuPage 8

NAACP Kankakee 7

NAACP Lake 9

NAACP Madison 4

NAACP McDonough 2

NAACP O’Fallon Metro-East 4

NAACP Peoria 2

NAACP Springfield 3

National Hookup of Black Women Inc. 7

National Kidney Foundation of Illinois Inc. 4,5,9

One in a Million 3

Phoenix Center 2,3

Pillars Community Health 8

Preferred Family Healthcare 3

Promise Healthcare 2,6

Quad County Urban League 2,7,8

Roberti Community House 9

Rural Health Inc 5

Shawnee Health Service 4,5

SIHF Healthcare 4,6

Sista Girls and Friends Inc. 6

Sisters and Brothers Helping Each Other 2,7

SIU Center for Family Medicine 3

Southeastern IL Community Foundation/Effingham  
Public Library

6

Southwest Suburban Immigrant Project 7,8

Spanish Community Center 7

Syrian Community Network 8

Teen Parent Connection 8

The Project of the Quad Cities 2

Tri-County Urban League Inc. 2

United African Organization 2,7

VNA Healthcare 2,7,8

Wabash Area Development Inc. 5

Warehouse Workers for Justice 7

Waukegan Public Library Foundation 9

Western Illinois Dreamers 2,3

World Relief Chicagoland 8

YWCA Elgin 8

YWCA Metropolitan Chicago 8

Organizations Participating in the  
Pandemic Health Navigator Program



IPHA.com

Illinois Public Health Association

500 West Monroe, Suite 1E

Springfield, IL 62704

Phone (217) 522-5687

IPHCA.org

Illinois Primary Health Care Association

1999 Wabash Avenue, Suite 200

Springfield, IL 62704

Phone (217) 541-7300


