2016 IPHHSP Summit
Purpose
To enable the learner to enhance planning initiatives and solve community
preparedness issues.

Target Audience
This summit targets multidisciplinary professionals that coordinate and collaborate
to prepare for and respond to emergencies of public health and medical
significance. The target audience includes personnel at the federal, state, and
local levels from public health, hospital, emergency medical services, emergency
management, health care organizations, community-based organizations, public
health and hospital associations, academic institutions, public health learning
centers, law enforcement, human services, mental/behavioral health, transportation,
faith-based, private business sector, mutual aid organizations, and others.
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Summit Highlights
Special Focus Sessions

Exhibits

Two Special Focus Sessions will be offered on Tuesday,
June 21: Crisis and Emergency Risk Communication
(CERC) Course and Hospital Emergency Response
Training (HERT). These are designed as full-day courses
and seats are limited. If you are interested in attending
one of these sessions, you must indicate when you
register for the Summit. You will receive an email prior to
the Summit to confirm your acceptance in the course. If
the session is full, you will be placed on a waiting list.

The summit will feature a variety of vendors, organizations
and programs for participants. The exhibits will be
available from 8 a.m. to 5 p.m., Wednesday, June 22.

Symposiums
A series of symposium workshops will be offered from
9 a.m. to 11:45 a.m. and 12:30 p.m. to 3:15 p.m.,
Tuesday, June 21. These are designed to be intensive
training sessions, providing an opportunity for more indepth exploration of critical public health and medical
preparedness issues.

Learning Workshops
A series of learning workshops will be held from 3:30 p.m. to
4:45 p.m., Tuesday, June 21. The intent of the workshops
is to provide a dedicated time for presenters to discuss the
latest in skills-based and hands-on preparedness tools,
modules, and promising practices for participants to improve
their agency’s preparedness and response programs.

Poster Presentations
Poster presentations will be featured that highlight unique
programs, research and practices. The posters will be
set up in the exhibit area Wednesday, June 22. Poster
authors will be onsite from 8 a.m. – 9 a.m. to answer
questions. Attendees can vote for their favorite poster
presentation and the winning author will receive an award.

Crisis Standards of Care
Stay tuned for registration details for the upcoming Crisis
Standards of Care (CSC) meeting taking place June
20, 2016 from 1 p.m. - 5 p.m. This meeting will focus
on providing continued feedback to public health and
healthcare partners in Illinois about Crisis Standards of
Care planning and Community Engagement Planning.
Your registration for the overall Summit registration will
not automatically register you for the CSC meeting.
Registration materials for the CSC meeting will be
distributed soon.
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Welcome Reception
Plan to attend the Welcome Reception from 5 p.m.
to 6:30 p.m., Wednesday, June 22. Enjoy music and
complimentary hors d’oeuvres. This will be an excellent
opportunity to network with your counterparts.

Blood Drive
The American Red Cross will be onsite for a blood drive
on Wednesday, June 22, from 9 a.m. to 4 p.m. Be sure to
check the box on your summit registration form to reserve
your spot. You will receive a follow-up email prior to the
event with information to choose an appointment time that
is most convenient for you. To ensure that you do not
miss out on the summit sessions while you are donating, a
screen will be set up in the blood donation room to project
live webcasts of selected sessions.

Live Webcasts
The summit will feature live webcasts of selected
sessions. A link to the webcasts will be available
on the Illinois Public Health Association website
during the summit. Click on “2016 IPHHSP Summit” for
further instructions. An announcement will be made, prior
to the event, including details of the dates and times of
sessions to be webcast. Also, note that the webcasts will
be archived and made available through the IPHA website
for 30 days following the summit.

Mobile App
The Summit will feature a mobile app to support our
efforts to “go green” with less printing and to enhance
your experience onsite utilizing the latest technology.
The mobile app, Guidebook, will allow you to access
maps of the hotel, view the program agenda, personalize
your own schedule based on the sessions you want
to attend, see a list of exhibits, post pictures from the
conference, make your own to-do list, learn about the
speakers, access social networks and receive real-time
alerts and announcements about what’s happening during
the conference! All Summit registrants will be emailed
information on the mobile app and a link to download it
prior to the event.
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Concurrent Sessions

Continuing Education Credits

This year’s summit will offer a top-quality program agenda
with more than 30 concurrent sessions centered around
eight focus areas:

Continuing education credits will be available for Illinois
licensed environmental health practitioners (LEHP),
emergency medical technicians (EMT), trauma nurse
specialists (TNS), emergency communications registered
nurses (ECRN), pre-hospital registered nurses (PHRN),
and licensed social workers/licensed clinical social workers
(LSW/CSW).

T1: Current Events and Hot Topics
Sessions will address current priority areas in public health
and healthcare preparedness, recent disaster response
efforts, emerging threats, and other critical updates.
T2: Communications and Information Sharing
Sessions will explore crisis communication plans, exchange
of information, use of social media, innovative technology,
intelligence-sharing, and risk communication efforts.
T3: Preparedness Planning
Sessions will focus on the communities’ and healthcare
systems’ ability to plan and prepare for an event or incident
with public health or medical implication.
T4: Emergency Response Coordination
Sessions will focus on communities’ and healthcare
systems’ operational ability to direct and support an event
or incident with public health or medical implication.
T5: Disaster Recovery
Sessions will focus on communities’ and healthcare
systems’ ability to withstand and recover from an event or
incident with public health or medical implication.
T6: Capacity Building
Sessions will address efforts to enhance public health
and healthcare system preparedness through coalition
building, collaboration, policy development, performance
improvement, and sustainability.
T7: Lessons Learned
Sessions will highlight lessons learned and share
resources and tools from successful activities in the field
related to core capabilities to improve and enhance public
health and medical preparedness.

This activity has been submitted to the WNA CEAP for
approval to award contact hours. Wisconsin Nurses
Association is accredited as an approver of continuing
education by the American Nurses Credentialing Center’s
Commission on Accreditation.
The Illinois Public Health Association is a designated
provider of continuing education contact hours (CECH)
in health education by the National Commission for
Health Education Credentialing, Inc. This program is a
designated event for certified health education specialists
(CHES) Category I CECH.
Oakton Community College will provide universal
continuing education credits for other professionals. One
universal training hour (UTH) from Oakton Community
College is equal to one 60-minute clock hour. This will
also serve as a certificate of attendance.
There is no additional fee to request continuing education
credits; however, participants must sign in each day at the
continuing education table at the summit, and complete
a Continuing Education Credit Application onsite and the
online evaluation following the summit. Certificates will be
mailed after the summit.

T8: Workforce Development
Sessions will explore efforts to strengthen the public health
and medical preparedness workforce through specialized
education, skills building, training, certification, and
demonstration of competencies.
T9: Critical Issues
Sessions will explore a variety of critical topics such as the
response to Zika virus in Illinois, communicable disease
surveillance, and earthquake planning and response.
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Summit Agenda
Monday, June 20, 2016
1 p.m. - 5 p.m.

Crisis Standards of Care
•
•
•
•
•
•
•
•
•
•

Dan Hanfling, MD - Moderator
Mary Connelly, RN, BSN
Jonathan S. Gunn, BA, MICT, JD
Mike Maddox, BS, RN, EMT-B
Suzet McKinney, DrPH, MPH
Winfred Rawls, BBA, MS
Pat Schou, MS
Leslee Stein-Spencer, RN, MS
Ashley N. Theole, RN, BSN, CPN, TNS, PHRN
Elisabeth K. Weber, RN, MA, CEN

Since 2013, the Illinois Department of Public Health and
the Chicago Department of Public Health have worked with
stakeholders to establish a Crisis Standards of Care Plan that
addresses crisis standards, allocation of scare resources and
ethical decision-making in a resource-constrained medical
environment. This 1/2-day session will provide stakeholders
with robust opportunities to guide the plan’s progress, using
committee updates as a framework for discussions including
ethics, legal, EMS and public safety, hospital and healthcare
and public health. Conference participants will have opportunities to dialogue with core committee members and workgroup leaders about key issues related to the establishment
and implementation of Illinois’ Crisis Standards of Care Plan.

Tuesday, June 21, 2016
7 a.m. – 4:30 p.m.
REGISTRATION

7 a.m. – 9 a.m.

COFFEE / TEA / JUICE BAR

9 a.m. – 3:30 p.m.

SPECIAL FOCUS SESSION:
CDC’s Crisis and Emergency Risk
Communication (CERC) Course
•

Kellee Waters, BA

This training is designed by CDC for public health professionals, medical and health professionals, first responders, community and civic leaders, as well as volunteer organizations at
the local, state, and federal levels. This in-person interactive
course gives participants essential knowledge and tools to
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Monday, June 20 – Tuesday, June 21
navigate the harsh realities of communicating to the public,
to media, to partners, and to stakeholders during an intense
public health emergency, including terrorism. The course
consists of modules in Crisis Communication for all phases of
disaster response; Psychology and use of Risk Communication Principles in a Crisis; Working with the Media in a Crisis;
Spokesperson Trust and Credibility in an Emergency; Crisis
Communication Plans; Social Media; Messages and Audience Needs in a Crisis; and Meeting Partner and Stakeholder
Needs. Pre-registration is required as spots are limited;
no walk-ins. Approved attendees will be emailed prior to
the Summit to confirm registration.

9 a.m. – 5 p.m.

SPECIAL FOCUS SESSION:
Hospital Emergency Response Training
(HERT)
•
•

Stephanie L. Whitten, EMT-P, CHEC III
Mark Jones, RN, HMT(B)

The Hospital Emergency Response Training for Mass Casualty
Incidents (HERT) course is designed to provide medical operation guidance to hospitals, emergency medical services (EMS),
healthcare facility personnel, and others who may become involved in a mass casualty incident (MCI). The course provides
the healthcare emergency receiver with an understanding of
the relationship between a Hospital Incident Command System
(HICS), a scene Incident Command System (ICS), and other
incident management systems used by municipal Emergency
Operations Centers (EOC). The course also provides guidance
for Hospital Emergency Response Team design, development,
and training. This course includes hands-on skill participation.
Therefore, participants must be physically and psychologically
fit to wear personal protective equipment (PPE) during the
training. Pre-registration is required as spots are limited;
no walk-ins. Approved attendees will be emailed prior to
the Summit to confirm registration.

9 a.m. – 11:45 a.m.

LEARNING SYMPOSIUMS
Unlocking the Potential of Illinois HELPS –
Managing Spontaneous Volunteers
•
•
•

Dawn Davis, RN, BSN, MSN, APRN-BC
Terry L. Fulk Jr., BS, IPEM, LAT
Allison Hasler, MPH

This hands-on preconference workshop is to help participants set up their Illinois HELPS database and learn the
many ways Illinois HELPS can take the headache out of
volunteer management. This workshop will also present
on the various ways to maximize the capacity of the local
emergency response coordinators and provide examples
of how Illinois HELPS is being used across the state.
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Tuesday, June 21

Emergency Responder Health Monitoring and
Surveillance

WebEOC and EMTrack Basic User Training

The Emergency Responder Health Monitoring and Surveillance (ERHMS) system is intended to keep responders, volunteers, and contractors safe during all phases of
emergency response (pre-, during, and post-deployment).
Participants of this training will learn how to begin to implement measures that will better protect valuable human
assets who are critical to maintaining response capabilities
across the organizations that called upon to safeguard the
larger community during and after a large scale incident.

This session will consist of two sections. The first part
of the training will cover WebEOC, an internet-based
program that is designed to assist with operations during
an emergency response. WebEOC provides Inicident
Command System (ICS) position-specific activity logging
and significant event tracking for a real-time common
operating picture of the lifecycle of an incident. This handson training will provide an overview of the IDPH WebEOC
program, instruct users how to navigate the system and
provide step by step instructions on accessing and utilizing
WebEOC as an end user. The second part of the session
will discuss EMTrack, an internet-based patient tracking
system that can be used throughout the public health
and healthcare system for MCI (Multi-casualty Incidents),
Special Events, Evacuations (Health Care Facility),
Exercises and Drills, Medical Countermeasure Events,
and NDMS Patient Distributions (National Disaster Medical
System). Participants are encouraged to bring a laptop
and cellular device to the session.

•

Bruce Bernard, MD, MPH

Extreme Makeover: SIREN Edition
•
•

Jennifer Blazis, BS
Lynn Colson, MA

This session will assist attendees by increasing their
knowledge in the “new” SIREN system that is coming later
this year. This will be an interactive audience member session that will be targeted for Public Health Employees, Local Health Departments, hospitals, and public health partners. The presentation will include a demonstration of new
SIREN features, along with a question and answer format
after each section covered. Participants are encouraged
to bring a laptop and cellular device to the session.

Cache-ing Up: A Workshop to Explore the
Needs, Planning Considerations, and
Solutions for Long-Term MCM Distribution
and Dispensing Operations
•
•
•
•

Emily Gore
Carla Little, PhD
Michael Poole, MSPH, CPH
Raymond Puerini, MPH

State and local health departments across the country
are beginning to expand their medical countermeasure
(MCM) distribution and dispensing plans for the sustained
and long-term provision of MCMS during an emergency.
To fill the critical information gap that exists on this topic,
this session will present the data of a recent needs assessment conducted by the Association of State and
Territorial Health Officials (ASTHO) / National Association
of County and City Health Officials (NACCHO) Long-Term
MCM Working Group and present long-term MCM planning considerations created specifically for state and local
health departments. Presenters will facilitate a discussion
to determine potential solutions to the largest planning
challenges and identify next steps for future planning.
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•
•

James M. Cook, CWA, CEM
Scott Groenwoldt, AEMT

11:45 a.m. – 12:30 p.m.
NETWORKING LUNCH

12:30 p.m. – 3:15 p.m.

LEARNING SYMPOSIUMS
MCM Distribution and Inventory Management
– Training Resources for CDC’s Inventory
Management and Tracking System (IMATS)
•
•
•

Deborah Collinge, BS
Carla Little, PhD
Michael Melton, MPA, MA, MEP

CDC’s Inventory Management and Tracking System
(IMATS) application has been adopted for medical countermeasures (MCM) distribution by a number of state and
local health agencies. Four agency representatives will
present on their experiences and training resources to
allow others to leverage their proven strategies and utilize
their developed resources.
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WebEOC and EMResource Basic User
Training
•
•

James M. Cook, CWA, CEM
Scott Groenwoldt, AEMT

This session will consist of two sections. The first part
of the training will cover WebEOC, an internet-based
program that is designed to assist with operations during
an emergency response. WebEOC provides Inicident
Command System (ICS) position-specific activity logging
and significant event tracking for a real-time common
operating picture of the lifecycle of an incident. This handson training will provide an overview of the IDPH WebEOC
program, instruct users how to navigate the system and
provide step by step instructions on accessing and utilizing
WebEOC as an end user. The second part of the session
will discuss the EMResource program, which serves as
a platform to gather important information from hospitals
regarding immediate bed and resource availability. Illinois
hospitals must have the ability to report vital information
during an emergency or disaster within a specified amount
of time to the state and/or federal emergency operations
centers. The benefits of utilizing EMResource includes
increased statewide collaboration among hospitals, the
ability for hospitals to improve efficiency related to medical/
trauma care and it allows hospitals to report important
information related to available services or current
capacity. Participants are encouraged to bring a laptop
and cellular device to the session.

Five Minute Spokesperson Drills for Public
Health and Healthcare Professionals
•

Mark Basnight, AA

Public health and healthcare subject matter experts can
be called upon at any time to fill in the information gap
as spokespersons. In this intense and fast paced workshop, participants will be introduced to concepts and best
practices for subject matter experts when called upon to
be a spokesperson. All attendees will participate in at least
one on-camera interview. Pre-registration is required as
spots are limited; no walk-ins. Approved attendees will be
emailed prior to the Summit to confirm registration.

CEMP New User Training
•
•

A-reum Han, MPH
Matthew Ringenberg, MPH, CERC

This session is an introduction to the Comprehensive
Emergency Management Program (CEMP). It is intended for
new users to navigate within the CEMP and perform basic
functions, such as user onboarding, editing, publish¬ing,
index adjustments, and other CEMP actions. Participants
are encouraged to bring a laptop to the session.
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Tuesday, June 21
Foodborne Illness Outbreak Investigation
•
•
•
•

Robert Cox, MPH, MT (ASCP)
Elisa Hill, RN, MPH, CIC
Jessica McAnelly, BA
Andrea Stadsholt, BS, MT

This presentation will explain the different roles and
responsibilities in a foodborne illness outbreak, from the
initial complaint to the findings and everything in between.
IDPH’s roles in Food, Drugs and Dairies, Communicable
Disease and Laboratory will be clarified, as well as the role
of the local health department. This presentation will also
provide an overview of how the local health department
can prepare for and conduct a foodborne illness investigation/environmental assessment and how that differs from a
routine regulatory inspection.

3:30 p.m. – 4:45 p.m.

LEARNING WORKSHOPS
I-TRAIN: Building Workforce Preparedness
and Response
•

Ilya Plotkin, MA

I-TRAIN, part of the national TRAIN network, connects
to 24 other states and four federal agencies across the
country to build workforce capacity in preparedness and
response. This presentation will illustrate how to access
I-TRAIN, find appropriate training, and identify national
standards and core competencies integrated across the
system. Further, the presentation will outline I-TRAIN relationship to the TRAIN network and how individual agencies
can manage their workforce training and report on it.

Illinois 2-1-1
•

Gina Strafford-Ahmed, CIRS, CPM

Every hour of every day, someone in Illinois needs help
locating and connecting with essential community services.
On February 11, 2009, 2-1-1 made its debut in 13 counties
to help residents find fast, free and confidential help for
health and human services. 2-1-1 is an easy to remember
telephone number that connects people with community
services such as basic human needs, physical and mental
health resources, employment support, support for older
Americans and persons with disabilities, and support
for children, youth and families. Come learn more about
how Illinois 2-1-1 can serve as a valuable resource in
preparedness planning and response.
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Public Health Legal Preparedness
•

Jonathan S. Gunn, BA, MICT, JD

Attorneys from the IDPH and Illinois Emergency Management Agency will discuss selected laws that provide liability protections to uncompensat¬ed volunteers in a wide
array of emergency situations. The session will review
the general provisions of the Illinois Good Samaritan Acts
and Emergency Management Agency Act, together with
various requirements, limits, and exceptions. Presenters
will also dis¬cuss related laws such as the Pandemic and
All-Hazards Preparedness Reauthorization Act (PAHPRA),
Public Law No. 113-5 (PAHPRA), the Public Readiness
and Emergency Preparedness Act (PREP Act), and Emergency Use Authoriza¬tions (EUAs) and how they relate
to state laws with respect to volunteer management and
mass dispensing.

Pediatric Evacuation: You Don’t Get to Go
Home but You Can’t Stay Here
•
•
•

Jodi Hoskins, RNC, MSN
Amy Krupa, MSN, RN, CPEN, CPN, TCRN, TNS,
SANE-A, SANE-P
Evelyn Lyons, RN, MPH

The size and mobility of pediatric patients can present
unique challenges when they must be evacuated from
the hospital. This session provides an overview of situations when hospitalized pediatric patients may need to be
evacuated, explains the role of hospital staff in evacuating
pediatric patients, reviews various methods and routes for
evacuating, and discusses special considerations when
evacuating children. Pediatric appropriate evacuation
equipment is also highlighted.

WebEOC Basic User Training
•

James M. Cook, CWA, CEM

WebEOC is an internet-based program that is designed
to assist with operations during an emergency response.
It provides Inicident Command System (ICS) positionspecific activity logging and significant event tracking for a
real-time common operating picture of the lifecycle of an
incident. Discrete webpages, called “boards”, are designed
in WebEOC for users to transmit and share information
with other WebEOC users. This hands-on training will provide an overview of the IDPH WebEOC program, instruct
users how to navigate the system and provide step by step
instructions on accessing and utilizing WebEOC as an end
user. Participants are encouraged to bring a laptop and
cellular device to the session.
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Tuesday, June 21
An Update on the Statewide Approach to
Crisis Standards of Care Planning
•

Dan Hanfling, MD

The focus of this session is to provide an update on the
ongoing planning effort regarding crisis standards of care,
a continued priority in both the HPP and PHEP grant programs. This session will highlight the process and planning
efforts undertaken to date, and will report on the significant
progress that has been accomplished. The Illinois effort
has included specific focus on ethical issues, legal issues, provider engagement, and community engagement.
Data collected at provider engagement sessions from
over 300 providers will be reviewed and specific outputs
from the ethics committee, legal committee and the three
operational committees – hospitals and healthcare, public
health, and EMS will be described. Across the nation, as
states, localities, and healthcare coalitions continue to plan
for crisis standards of care, attendees at this session will
learn how this complex set of tasks has been coordinated
here in Illinois, and how the implementation strategy put
into place is yielding a cohesive, integrated approach to
managing large scale disaster events.

Illinois Drinking Water and Lead Hazard
Controls
•
•

Justin DeWitt, BS
W. David McMillan, PG

This session will provide an overview of public drinking
water system regulations in Illinois, with a focus on lead
in water. Discussion will include regulatory authority,
use of lead pipes in drinking water distribution systems,
issues regarding corrosion control, and monitoring of
public water supplies. Presenters will also provide an
update on activities of the Lead in Water Task Force
convened by the Illinois Department of Public Health,
Illinois Environmental Protection Agency and Illinois
Emergency Management Agency.

3:30 p.m. – 5 p.m.

IDPH DIRECTOR’S LHD ADMINISTRATORS
MEETING

3:30 p.m. – 5 p.m.
MRCIL MEETING

www.ipha.com

Summit Agenda
Wednesday, June 22, 2016
7 a.m. – 4:30 p.m.
REGISTRATION

7 a.m. – 7:45 a.m.
GROUP EXERCISE

7 a.m. – 8 a.m.

HEALTHY START BREAKFAST

8 a.m. – 9 a.m.

Wednesday, June 22

TRACK KEY
T1:
T2:
T3:
T4:
T5:
T6:
T7:
T8:
T9:

Current Events and Hot Topics
Communications and Information Sharing
Preparedness Planning
Emergency Response Coordination
Disaster Recovery
Capacity Building
Lessons Learned
Workforce Development
Critical Issues

POSTER PRESENTATIONS

8 a.m. – 5 p.m.
EXHIBITS OPEN

9 a.m. – 11:30 a.m.

T2: 7 Questions, 7 Steps to Social Media Strategy
• Mark Basnight, AA

9 a.m. – 4 p.m.

Facebook, Twitter, Instagram, Youtube, Flickr, and other
platforms have become cogent means to gather, analyze,
verify, disseminate, and monitor information. This session
will introduce participants to concepts and best practices
that can empower them to formulate strategies for the use
of social media (The “who, what, when, and how”). Participants will be introduced to “Seven Questions You Should
Answer Before Engaging in Social Media.” Answering
these questions will also assist participants in developing a
social media strategy in “Seven Steps.”

11:30 a.m. – 12:30 p.m.

T3: BREATHE Easier In Power Outage Emergencies: A
Power-Packed Campaign and Planning Toolkit
• Ronda Koch, MS

OPENING PLENARY SESSION
•
•
•

Welcome Remarks
Christine Kosmos, BSN, MS
Earthquake Preparedness Planning Panel
• Brian Blake, BA
• Jason Williams
• Dan Hanfling, MD

BLOOD DRIVE

NETWORKING LUNCHEON

11:30 a.m. – 12:30 p.m.
PIO LUNCH MEETING

12:30 p.m. – 1:45 p.m.

CONCURRENT TRACK SESSIONS I
T1: Active Shooter: Preparing for a Really Bad Day
• Arthur Clark, MA, JD, MS, IPEM
This session will address information and backgrounds
of active shooters; the scope and frequency of
active shooter events; how to prepare self/family for
active shooter events; and healthcare professional
preparations to respond to active shooters in
conjunction with first responders.
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Power Outages are one of the most frequently-occurring
emergency events and have the potential to affect the
health of large numbers of vulnerable people. Linked
to many hazards identified in vulnerability assessments and mitigation planning, it is a high priority issue
because it can strike either as a stand-alone event or
as a consequence of some other type of disaster. The
“BREATHE Easier In Power Outage Emergencies” public education campaign was developed to build resiliency with people who rely on power-operated medical
equipment. This program is designed to be championed
by companies who provide equipment and services
directly to these individuals. Produced by Franklin-Williamson Bi-County Health Department, with the assistance of home medical equipment providers, it comes
with a ready -made, power-packed (pun intended) toolkit
that can be easily adopted at the local level.
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T4: Chicago Healthcare Dashboard: Hospital SURGE
and Intelligence Sharing
• Christopher Shields, BS, EMT-P
• Elisabeth Weber, RN, MA
Chicago has incorporated the utilization of the Intermedix suite of services (WebEOC and EMResource) to
assist in the coordination of patient management during planned or real-world events. Chicago has 34 acute
care hospitals, with 9,000 beds, which represents 40%
of the total licensed beds for the state of Illinois. Chicago will provide two case examples on how the systems
were utilized: 1.) Special Event: Lollapalooza 2.) Real
World: Narcotic Cohort. The intent of these presentations is to highlight how coordination between private
sector healthcare systems and public sector governments assists in providing near real-time intelligence
sharing and situational awareness (bi-directional), along
with the ability to inform critical care decision making,
prior to an impending hospital SURGE event.
T5: Understanding Continuity of Operations Planning
(COOP) for Healthcare
• Chad Bowers, CBCP
This workshop will provide an overview of Continuity of
Operations Planning (COOP), Business Continuity Planning (BCP), Emergency Operations Planning (EOP), and
Disaster Recovery (DR) for the healthcare industry. The
agenda will focus on plan development, maintenance,
and compliance. Specific items for discussion will include
the pending CMS legislation for COOP, CDC, and ASPR
emergency planning guidance, and planning realities for
large and small organizations. This workshop has been
designed for the general audience with applicability for
senior executive management, emergency management
professionals, and medical and administrative staff for
primary operations.
T6: Whole Community Resiliency: Integration of Functional and Access Needs Planning at a Local Level
• Bethanie Albrecht, BS, IPEM
• Connie Brooks, RN, IPEM
Traditionally, there have been several gaps in preparedness planning for those with functional and access needs.
This presentation will discuss best practices for planning
for those with functional and access needs from a local
public health and emergency management perspective.
Participants will gain a better understanding about functional and access needs, how the Americans with Disabilities Act affects preparedness planning, a local county’s
success in integration of functional and access needs
planning from the whole community perspective, and ways
to bring community planning partners to the table.
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T7: The Bacon and Eggs of Hancock County
• Ada Bair, BSN, MHA
• Amy McCallister, MS, CHES
This session will feature a presentation on how a local hospital and health department collaborated on a joint community health needs assessment. Presenters will discuss
how they fulfilled both organizations requirements and plan
to continue to work together; how the ongoing implementation, accountability, and evaluation affects the health of the
community; and how it is reported quarterly to the community group and both boards.
T8: Foundational Skills for Public Health Workers:
A Call to Action
• Brian Castrucci, MA
• James Pearsol, M.Ed.
In a time of transformation in public health, the nation’s
public health workforce must develop the skills to quickly
adapt to change. This is especially true of the nation’s
public health emergency response workforce. The de
Beaumont Foundation, with the input of over 30 national
public health organizations, has identified foundational
cross-cutting skills required of the public health worker of
the near future - systems thinking, change management,
communicating persuasively, information and analytics,
problem solving, diversity and inclusion, resource management, and policy strategy. This work is being led by the
Foundation’s National Consortium for Public Health Workforce Development. The purpose of this session is to share
information from the National Consortium on the crosscutting skills needed for the emergency response public
health worker of the near future and to describe proposed
recommendations for action.
T9: Symbiosis: Public Health Disease Surveillance and
Preparedness & Response
• Judy Kauerauf, MPH
Non-epi staff sometimes do not understand the role of
disease surveillance in preparedness and response. Using
recent emerging infectious and communicable disease
situations as examples, this session will highlight the
state’s application of surveillance tools and data to guide
public health practice(s). Additionally, the session will call
attention to the ever evolving nature of disease surveillance. Because no two public health communicable disease situations are alike, situational adaptation for epi staff
is critical to ensuring timely detection of cases/clusters and
implementation of disease control measures.
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CONCURRENT TRACK SESSIONS II
T1: Cybersecurity and Health Care: A Hacker’s Perspective
• Jeff Thompson, BA, CEH, CEPT
As a health care provider, you have the challenge of being
in the public eye while still trying to maintain some privacy.
Jeff Thompson (Certified Ethical Hacker) will present a
hacker’s perspective on health care. Health care providers
collect a wealth of HIPPA, PCI, and other personal information. You will learn to help secure this confidential data
and even how to protect your personal information. You
will not want to miss this unique presentation which takes
a scared-straight approach to information security using
humor, facts, lock picking, and even juggling.
T2: Risk and Crisis Communications – Before, During,
and After
• John Nebl
This presentation will provide an outline of how to plan in
advance and how to respond to a crisis event or incident.
Topics to be discussed include: the role of the Public Information Officer (PIO), prevalence and importance of Social
Media, how to implement or enhance your use of Social
Media, developing message templates and fact sheets,
using message maps to prepare for interviews or public
statements, press conference logistics, PIO Strike Teams,
and Joint Information Center (JIC) operations.
T3: No Stone Unturned: Strategic Engagement with
Community Partners
• Mark Clough, BS
• Amy Galat, RN, BS, MEP
• Mark McCarville, EMT-B
• Elisabeth Weber, RN, MA
In partnership with the Chicago Healthcare System Coalition for Preparedness and Response (CHSCPR) many new
healthcare partners are finding enhanced roles in emergency preparedness. Listen to experts discuss who in the
community may be leveraged, and strategies being implemented to engage with those healthcare partners. Panelists
include representatives from the Illinois Primary Health Care
Association, Chicago Department of Public Health, Northwestern Memorial Hospital, as well as community partners.
T4: Rural Hospital Emergency Preparedness and
Response
• Kevin Bernard, MOL, EMT-P, CHEC III
Rural hospitals face many challenges regarding emergency management, preparedness, and response. Some
of these challenges include resource limitations, remoteness, separation, low population, special population, and
communication issues. By identifying these issues early,

Preparedness, Response and Recovery in Action

Wednesday, June 22
organizations can be much more prepared. This presentation will enhance current knowledge and response by identifying interoperable avenues to assist in response. This
presentation will enhance current knowledge and response
by identifying interoperable avenues to assist in response.
T5: Legionella Management in Public Buildings
• Justin DeWitt, BS
• W. David McMillan, PG
The IDPH, Division of Environmental Health will discuss
management of Legionella in public buildings as well as a
case study and lessons learned from a large outbreak in
central Illinois. Presenters will highlight the ASHRAE 1882015 Standard and discuss implementation of engineering
and plumbing controls for building water systems.
T6: Defending the Quarterback: The Ultimate Game
Strategy For Medication Distribution
• Jackie Mansholt, MA
• Katie Roley, MSPH
The Drop Site is the essential component in the SNS
plans and, if compromised, could greatly delay dispensing
operations. Will County’s use of a color coded system at
their drop site utilizes the strong community partnerships
to distribute medications to all Closed PODs in a quick and
efficient manner. Presenters will review the drop site procedure using examples from the 2015 Full Scale Exercise.
T7: Urbanization, Weather, and Rates of Neuroinvasive
West Nile Virus Infection in Illinois
• Hannah Matzke, BS
Climate change can affect the rates, season, and geographic
spread of West Nile Virus (WNV). Current research shows
associations between temperature, precipitation, land cover
and rates of mosquito WNV, and is regionally specific. Less
is known how these factors affect human WNV infection rates
or if urbanization has any effect on these associations. The
aim of this study is to understand the associations of human
neuroinvasive WNV infections and urbanization, weather, and
land cover in Illinois using a multivariate model.
T8: Leading, Managing or Both... Where Do You Stand?
• Gene Felchner, BS
On any given day, organizations are making a decision to place
one of their employees in a supervisory role. Although many of
these employees were performing their current assignments at a
high level, that doesn’t guarantee that the supervisor role will be
a good fit for them. Further, if the organization doesn’t offer any
training, the new supervisor could quickly find themselves unprepared for their new role. Using an interactive format, this session
will allow the participants to examine their current supervisory
skills through the prism of when to lead, when to manage,
and how to create a “win-win” environment.
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T9: Epidemiologic, Environmental and Laboratory
Response to Zika Virus Infection in Illinois
• Jennifer R. Crew, PhD
• Linn Haramis, PhD
• Judy Kauerauf, MPH
IDPH Infectious Disease and Laboratory staff will discuss
the epidemiology, environmental and laboratory response
to Zika virus in Illinois. Up to date international and national data will also be presented. Information will also be
presented about the association between Zika virus infection and microcephaly and other birth defects.

3:45 p.m. – 5 p.m.

CONCURRENT TRACK SESSIONS III
T1: Legionnaires’ Outbreak at the Illinois Veterans
Home - Adams County: Coordination, Collaboration
and Communication
• Jon Campos, RN
• Tony Dede, BA, LEHP
• Shay Drummond, MPH-EH, BSN, RN, EPHS
This panel will give participants an overview of a largescale outbreak response that resulted in 53 confirmed
cases of legionellosis that included 12 deaths among
residents of a long-term care facility in the fall of 2015.
Presenters will share the challenges and lessons learned,
along with tools and strategies to navigate the intense
information demand from the media, community partners
and residents during a quickly evolving disease outbreak.
This interactive session will give participants the opportunity to ask questions and learn best practices to enhance
resiliency and response in future disease outbreaks and
disaster response.
T2: Statewide Terrorism & Intelligence Center - The
Importance of Information Sharing
• Cara Barnett, MPH
• Alana Sorrentino, BS
This session will discuss the Public Health Information
Sharing (PHIS) program that was developed in September 2014. The presentation will provide an overview of
the STIC and how it functions. The emphasis will be on
how individuals can become part of the program and
their roles within the fusion center. The session will also
cover the seven signs of terrorism, how to identify suspicious activity, how to report suspicious activity to STIC,
current threats, disaster intelligence, and the importance
of information sharing.
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T3: Event Planning
• Louis Wood, EMTP, CHEC
Community events come in all shapes and sizes from ball
tournaments, to Special Olympics, to street festivals, to
industry shows, and so many more. Why you would want
to set up a field hospital to provide medical coverage for
an event in your community? What are the needs of your
community? What would you do if your hospital was hit by
a tornado? What are your assets? This session will share
how St. Mary’s Hospital in Decatur, Illinois establishes a
Field Hospital to cover an event that is visited by more
than 100,000 people from all around the world.
T4: Need for Speed
• Jayne Ballun, MS, MPH
• Donna Lee, CHPP
This session will introduce attendees to the streamlined
screening process. The group will be divided into two
teams and a training and mini-exercise will be conducted.
One team will be using the standard form and algorithm
and the other will use the streamlined form. Data will be
collected and compared to determine the difference in
screening time and accuracy.
T5: From Lemons to Lemonade: Building a Volunteer
Corps out of the Advent of a Disaster
• Joanie Padilla, MPH
• Thomas Richter, BS
• Haley Whaley, BS
On April 9, 2015, tornadoes hit rural Ogle County causing
much destruction. Ogle County Health Department and the
Ogle County Emergency Management had been trying to
build interest for a volunteer corps for such an event for
months with no luck. After the dust settled and hundreds
of volunteers had descended upon the county to help in
the first two weeks, the two agencies decided now was the
time to build a volunteer force while the disaster recovery
was (and is) ongoing and the devastation was fresh in
the minds of the county residents. The building process is
explained with challenges and rewards shared as well as
future plans for the fledgling corps. The plans for continued
engagement and training of the corps will be discussed.
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T6: Table (Top) for Two?
• Josh Anderson, BS
• Maureen Bezold, PhD, MPH
This session will share lessons learned when a local
emergency response coordinator worked with an undergraduate public health emergency preparedness class
throughout the fall semester of 2015. The students were
focusing on the Public Health Preparedness Capabilities
set out by the Centers for Disease Control and Prevention
for the course. Objectives were drawn from the capability planning guide (CPGs) and annual work plan for the
local health department. The students had several assignments for the course including one in which they not only
wrote a tabletop exercise for the health department but
also, unbeknown to them they were thrown into their own
tabletop. Students were assigned dual roles as the planning committee for the health department exercise and
incident command staff for their class exercise. By seeing
both sides, the students had a better understanding of how
to design the tabletop for the local health department.
T7: A Novel Strategy to Increase the Immunization
Rate during a Pandemic/Terrorism Event Utilizing
Dentist-Vaccinators
• Dawn Davis, RN, MSN, APRN-BC
• Claudette Gibson, MT, DDS, MScTRM, PHM
• Marsha Hawk, RN, MS, MEd, EdD

T8: Best Practices for Communicating with Limited
English Proficiency Population in your community
during an Emergency
• Livia Navon, MS
In 2011, 23% of Illinois residents (older than 5 years)
spoke a language other than English at home and 5% of
residents either did not speak any English or didn’t speak it
well. Best practices for communicating with limited English
proficient populations will be presented by a panel with a
representative from a community-based organization, a
local health department, and a state health department.
T9: Earthquake Considerations for Hospitals and
Healthcare Facilities
• Brian Blake, BA
Healthcare facilities (hospitals, doctor’s offices, dialysis
centers, etc.) are considered essential service providers by
emergency managers and public safety officials, providing
critical care following a disaster or mass casualty event.
This session will focus on specific risks that hospitals,
public health, and other healthcare facilities may encounter due to earthquake shaking. A general overview will be
provided on potential vulnerabilities, ways to identify risks,
and how to mitigate them.

5 p.m. – 6:30 p.m.

H.R. 307, the Pandemic and All Hazards Preparedness
Reauthorization Act of 2013 (PAHPA) created Public Law
113-5. The PAHPA specifically addresses the emergency
response training of dentists during a pandemic or terrorist event. The Illinois Public Health Act 49-409, within the
Illinois Dental Practice Act, indemnifies dentists serving as
emergency responders under the direction of IDPH. The
authors have developed and will present a Dentist-Vaccinator training model protocol for mass immunization during
a pandemic or terrorist event in Illinois.

WELCOME RECEPTION

Follow us!
Facebook:
Integrated Public Health and Healthcare System Preparedness Summit

Twitter:
#ILPrepSummit16.
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Thursday, June 23, 2016
7 a.m. – 9 a.m.
REGISTRATION

7 a.m. – 7:45 a.m.
GROUP EXERCISE

7 a.m. – 9 a.m.

NETWORKING BREAKFAST

9 a.m. – 10:15 a.m.

Thursday, June 23
T4: Is the Time Right? Moving from Color Codes to
Plain Language Alerts in Hospitals
• Amy Galat, RN, BS, MEP
Code Red, Pink, White, Purple, Green, Black, Orange!
What do they mean in your organization? Does your
hospital use the same codes as the other hospitals in your
system, region or state? Why haven’t hospitals been able
to agree on a standard for color codes? Did you know that
several states and individual hospitals have adopted plain
language for emergency alerts? This session will discuss
how several states developed plain language emergency
alert guides and the experience of a hospital that made the
change to plain language emergency alerts.

CONCURRENT TRACK SESSIONS IV

T5: Response to Straight Line Winds – 2011 vs. 2015
• John Simon, IPEM

T1: Boots on the Ground and Birds in the Sky
• Josh Anderson, BS
• Chad Sperry, MS

On June 27, 2011, and July 13, 2015, Quincy, Illinois was
struck by severe winds in excess of 75mph causing power
outages to most of the city for several days. The impact
was widespread affecting much of the population, licensed
food establishments, eight long-term care facilities and
hospitals. The impacts from both events required a
multi-agency coordinated response to facilitate a timely
recovery for the community. This session will compare and
contrast each incident and identify how the community was
prepared and what corrective actions were implemented
following the 2011 storm allowing for a better response
four years later.

When a disaster strikes, it is imperative to have situation
awareness, a flow of reliable information, and an ability to
give specific orders to your first responders and volunteers
in the field. By using smart phones, the Incident Command
Center (ICC) can track first responders’ movements, assign them to tasks, and create search/buffer zones without
leaving the ICC or without the responder leaving the field.
Moreover, drones serve as an early warning device, scout,
and allow the Incident Commander to have a bird’s eye
view of the situation.
T2: Certified Communicators in Public Health (CCPH)
put the ‘public’ in public health
• Kimberley Conrad Junius, MFA, CCPH
This interactive presentation will inform PIOs and other
health communications professionals and local health
department officials about the Certified Communicator in
Public Health (CCPH) credential, a cutting-edge certification from the National Public Health Information Coalition
(NPHIC). NPHIC is the premier network of public health
communicators in the U.S. and U.S. territories; an affiliate
of the Association of State and Territorial Health Officials
(ASTHO); and funded by the Centers for Disease Control
and Prevention (CDC).

T6: Health Care Coalition Hazardous Material Decontamination Capability Assessment
• Debra Bergander, BS
Hospitals are critical resources that have the potential
to provide decontamination response in an emergency.
A hospital emergency response team should be able to
quickly secure the facility, triage, and rapidly decontaminate and treat patients without endangering personnel
or contaminating the facility. This session will provide
criteria to develop and initiate a healthcare coalition
hazardous material decontamination capability assessment. The presenter will share the results of the assessment, as well as why and how it was shared with the
local fire department and the recommended efforts to
eliminate the identified gaps.

T3: Building Your Closed POD Network
• Harlan Dolgin, JD, CBCP
More than half of the nation’s local public health departments
acknowledge they are not prepared to fully activate their Open
Points of Dispensing to deal with a bio-terrorism attack. BioDefense Network has a proven record of dramatically expanding departments’ Closed POD networks, and the company’s
founders will explain how it’s done, and why it’s important.
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T7: LaSalle County Naloxone Program-Partnership
between the Medical Reserve Corps and Local Law
Enforcement
• Bethanie Albrecht, BS, IPEM

T9: Earthquake Response – How IEMA, State
Agencies and Locals Work Together
• Brian Blake, BA
• Jason Williams

The herion/opioid overdose epidemic is nationwide.
LaSalle County has addressed its epidemic using their
Medical Reserve Corps. The LaSalle County Naloxone
Program is spearheaded by the Medical Reserve Corps
Unit, and approved by the Illinois Department of Human
Services, Division of Alcoholism and Substance Abuse,
and the Illinois Law Enforcement Training and Standards
Board. They are now able to provide training on the use of
naloxone, an opioid antagonist, to local law enforcement
officers. This session will share their experience and lessons learned.

This session will allow participants to understand the
importance of effective interagency collaboration and communication. Participants will be provided an overview of
the roles and responsibilities and how it is imperative that
everyone work together in a catastrophic response.

T8: Decision Making Tools for Public Health Leaders
• Rani Saxena, MPH
• Christina Welter, DrPH, MPH

10:30 a.m. – Noon

CLOSING PLENARY SESSION
•

•

Keynote
Reducing Disaster Risk: A New Paradigm for
Public Health
• Mark Keim, MD, MBA
Awards Presentation

The MidAmerica Regional Public Health Leadership Institute (MARPHLI) is a year-long capacity building fellowship
program based out of the University of Illinois at Chicago,
School of Public Health (UICSPH). As one of the longest
running leadership programs in the United States graduating over 1,100 leaders, MARPHLI’s goal is to develop a
cadre of public health practice leaders who can facilitate
change and foster innovation to address the complex problems in today’s public health world. Facilitation and decision making skills are essential for public health leaders,
and are a core part of MARPHLI’s curriculum. This session
will highlight two decision making tools used as part of the
MARPHLI which include: 1) Six Thinking Hats - a tool to
strengthen critical thinking, collaboration, and communication skills and 2) ORID – a focused conversation method to
get at decision making and action planning.

Follow us!
Facebook:
Integrated Public Health and Healthcare System Preparedness Summit

Twitter:
#ILPrepSummit16.
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Hotel Arrangements

The Renaissance Schaumburg Convention Center Hotel
1551 N. Thoreau Dr., Schaumburg, IL
Phone: 847-303-4100
Overnight hotel room accommodations are the responsibility of the registrant. A block of rooms has been
reserved at the Renaissance Schaumburg Convention Center Hotel at a special rate of rate of $149 per
night for single/double occupancy. Room rates are subject to applicable state and local taxes.
Hotel room reservations can be made online at the link below or by calling The Renaissance Schaumburg
reservation desk at 1-800-468-3571 or 847-303-4100 and specifying that you are with the “Integrated
Public Health and Healthcare System Preparedness Summit.”

Hotel registration deadline is May 27, 2016!
Click here to make your hotel reservation online.
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Registration
Registration is available ONLINE only at www.ipha.com.
•

Space is limited….Register early!

•

No shared registrations are allowed.

•

Limited onsite registration is available. Payment is due at that time.

•

Please note that when you register online, you will be asked to pre-select
which sessions you plan to attend, however, you can change your selections
once you arrive at the summit.

Fees
Early-Bird Registration (April 1 – April 30)
Attendee:		
$100
Full-Time Student (must bring proof to the registration desk): $50
Registration (May 1 – June 17)
Attendee:		
$125
Full-Time Student (must bring proof to the registration desk): $75
Late / Onsite Registration (June 18 – June 23)
Attendee:		
$150
Full-Time Student (must bring proof to the registration desk): $100

Payment
Online:
Online registration and payment via credit card is available at www.ipha.com.
Make checks payable to: Illinois Public Health Association
Mail to:
Krissy Roseberry
Illinois Public Health Association
223 S. Third Street
Springfield, IL 62701

Cancellation Policy
Registration refunds will be issued, minus a $25 processing fee, if request for
cancellation is received no later than June 3, 2016. No refunds will be issued
after June 3, 2016.

Questions?
E-mail: kroseberry@ipha.com
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